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The action of the 
Upstate T e 1 e phone 
Association of New 
York, 


attempted over-capi- 


frowning on 


talization of telephone properties, renders 
an important service to the industry, and 
should have the effect of discouraging the 
practice of promoters offering extravagant 
prices for operating plants. On another 
page of this issue will be found the resolu- 
tion adopted by the association, which con- 
demns in plain language this sort of “high 
financing” in two specific instances in New 
York state. 
* ok OK Ox 
This 


thought ful 


resolution should’ receive’ the 


consideration of Independent 
telephone men all over the country, for it 
points out the danger the industry incurs 
in yielding to the flattering offers made 
for successful companies by parties whose 
sole purpose is to sell a huge volume of 
securities to the public and then pass on to 
other fields, leaving to the telephone bus- 
iness the dangerous and difficult task of 
paying the bills. 

It was commendable prudence for the 
New York association to go on record re- 
garding two such cases in its own state; 
and by serving the notice on the Public 
Servicc New York, the 
telephon 


ie’ organization proved its loyalty to 


Commission of 


the best interests of the industry and of 


the public. 

This will be of special interest to re- 
sponsible 
the ne 


investment houses who realize 


essity of gaining and retaininz the 
respec 


Propos.| security issues. 


of utility commissions that pass on | 


NEEDED CURB ON HIGH FINANCING— 
DEVELOPMENT STUDIES 


Speculators who offer a price of twice 
the value of a telephone property have no 
common cause with the rank and file of 
telephone men. Such promoters have no 
interest in the fate of the company after 
they have disposed of the securities, nor 
do they usually care what happens to the 
securities or the investors who buy them. 

30th of these factors, however, are con- 
siderations of importance to telephone men 
who are in the business to stay, and they 


should be 


financial schemes. 


determined to frustrate such 

If rates have to be increased to meet 
interest charges on over-capitalization, the 
whole telephone industry suffers. It also 
suffers if the higher rates.are denied and, 
in consequence, the service deteriorates and 
interest payments are defaulted. One thing 
is certain: The regulatory authorities of 
New York must give the telephone asso- 
ciation credit for vigorously opposing 
extravagant prices and seeking to keep the 
business on a safe basis. 

Telephone associations in other states, 
where too high prices are said to have been 
paid for plants, should take this same 
action followed by the Upstate Telephone 
Association of New York. 

* *k * * 

Many mistakes could be avoided if we 
knew what was going to happen tomorrow, 
next week, or next year. If our foresight 
were as accurate as our hind-sight, we 
least we 


would all be millionaires—at 


think 


where 


so—but, then, 


would be the 
distinction of bemg 
rich? Besides, if we 


knew what was in 


store for us, probably a good percentage 


of us would not have the courage to 
carry on. 

Looking ahead and trying to forecast 
the future is what all business tries to do 
to.a certain extent, and the telephone in- 
dustry finds this important to an unusual 
degree. 

The 


study 


company rendering service must 


future development and plan this 
year for what the growth of next year, or 
even five and ten years hence, will be, and 
where it will be. Knowing this—or rather 
estimating this—the progressive company 
plans its extensions to take care of pros- 
pective development and future demands 
for telephone service with as little delay 
and expense as possible. Planning for the 
future is an important feature of telephone 
engineering. 

* * 


Under the title, “Development Studies,” 


Journal of 


the Telegraph & Telephone | 
London, England, discusses the question of 
telephone growth, and makes some interest- 
ing observations that American telephone 
men will want to read. 

Special efforts have been made in recent 
years to stimulate telephone development 
in the British Isles by the Postoffice which 
operates the government telephone system, 
and with gratifying success. In February, 


for instance, more than 12,000 stations 


were added, bringing the total number of 


telephones up to 1,617,563, which repre- 
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sents a gain of nearly 400,000 in two years. 


In an older country, where business 
growth and living conditions would seem 
to be more fixed in routine channels, one 
would naturally think it easier to forecast 
coming events—easier, at least, than in the 
United States where new industrial fields 
are being opened up over night, causing 
sudden increases in population in certain 
sections. However, this is not the case as 
reported by the official organ of the British 


“The 


necessity of furnishing accurate forecasts 


telephone department, which says, 
ot future telephone development is self- 
evident, but the task is one of surpassing 
difficulty,” as factors defined as incalculable 
are met at every turn. 

x * 

An interesting deduction from the devel- 
opment studies relates to the public desire 
to have telephone service. In its editorial, 
the Telegraph & Telephone Journal says: 

“We believe that in the telephone devel- 
opment of all countries there comes a stage 
when the public, realizing that some 60 or 


70 per cent of their acquaintances are ‘on 
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COMING CONVENTIONS. 

Northern Indiana District, South 
Shore Inn, Lake Wawasee, June 19, 20 
and 21. 

Vermont Telephone Association, Bur- 
lington, Van Ness House, June 21 
and 22. 

Washington Telephone Association, 
North Bend, June 22 and 23. 

Tri-State Telephone Convention, Erie, 
Pa., August 8, 9 and 10. 








the telephone,’ feel a strong and insistent 
need to join the majority. All business 
people nowadays have a telephone instal‘ed 
as a matter of course. It is a recognized 
economic necessity. But a large number 


of the residential population, under the 


erroneous impression that they cannot 
afford it, consider the telephone a luxury. 

“A period will come when, learning that 
the majority of their neighbors can afford 
the telephone and find it indispensable, the 
residue will also believe it to be as much a 
necessity as gas, electric light, or water. 


Not all the arguments of persuasive adver- 


Vol. 94. No. 22. 


tisements or contract officers will appeal 
them so strongly as this belief, and the 
at an unpredictable moment—telephone 
velopment will suddenly increase at the r 
of 20 or 30 per cent each year, and 
development studies will have to be reco 
sidered. 

“This theory is, of course, difficult to 
prove, but it may be mentioned in illustra- 
tion that in 1907 the Bell system in the 
United States increased from 3,100,000 to 
3,800,000 (having from 
2,000,000 to 3,100,000 during the previous 


two years) and was more than doubled in 


stations risen 


the five succeeding years. In other words, 
it was precisely when American telephone 
development began to reach a high degree 
of density that there was the greatest rush 


to be connected with the system.” 
* ok * * 


The more people a telephone subscriber 
can reach, the more valuable is the service, 
and the greater is the demand for it. Some 
day this may be considered the controlling 
factor in fixing rates, rather than the ex- 


pense in operating the property. 


Up-State New York and Promoters 


Annual Convention of Up-State Telephone Association of New York Adopts 
Resolution Denouncing Activities of Promoters in High Financing in the 
State—Other High Lights of Profitatle and Enjoyable Annual Convention 


The Up-State Telephone Association of 
New York at its annual convention last 
week clearly set forth its attiude regarding 
the activity of promoters who are attempt- 
ing to Independent telephone 
properties in New York state. The action 


purchase 


was taken at the Thursday morning. ses- 
sion of the convention regarding the @t- 
tempted purchase of the Black River Tele- 
phone Co. of Lowville at a figure consid- 
erably in excess of its capitalization, and 
an offer for the purchase of the Glen Tele- 
phone Co. of Johnstown and Gloversville 
at a figure more than double its present 
capitalization. 

“The inevitable result of the termination 
of such a transaction,” declared the con- 
vention in  a_ resolution unanimously 
tend to 


° c ' 
service of the 


adopted, “would either increase 


the telephone rates for 
property affected, or to lower the standard 
of service, as well as to jeopardize the 
present high standing which telephone se- 
curities in general enjoy at the present time, 
and on the whole to be contrary to the 
best public interests.” 

The resolution came about as a result 
of the action of the directors of the Black 


River Telephone Co. at Lowville in re- 


By Stanley R. Edwards 


fusing to sell the assets of their company 
to Western promoters ; 
commended by the 


they were highly 
convention for their 
action, and a copy of the resolution was 
directed sent to the New 
Service Commission. 


York Public 

While the activities of the so-called pro- 
inoters have been the subject of discussion 
at various conventions during the past 
New York 
been the only one this season to take of- 
ficial action at its convention. 


season, the association has 


The convention, which was the seventh 
Up-State 
New York association, was held at the 
Hotel, Rochester, Wednesday, 
Thursday, and Friday, May 23, 24, and 25. 


annual meeting of the present 
Powers 


More than 500 were registered and enjoved 
the varied program carried out during the 
three days of the convention. 

The trafic conference was attended by 
some 130 or 140 
and traffic chiefs. The papers were a!l up 


operators, supervisors 
to the high standards of former confer- 
The conferences were in charge of 
Margaret P. Croake, traffic super- 
Northern New York Telephone 
Corp., assisted by C. G. 


ences. 
Miss 
visor, 
Vickery, trafiic 
superintendent, Rochester Telephone Corp. 


The discussions during the traffic §ses- 
sions were active and developed a number 
of suggestions for papers of other con- 
ferences. Miss Josephine Conneely, traffic 
inspector of the New York Public Serv- 
ice Commission, added much to the value 
of the meetings with her informal talks 
and suggestions, particularly as relating to 
the small exchanges. 

The election of directors on Wednesday 
afternoon resulted in the reelection of all 
the old directors and the election of H. H. 
Griswold, of Clifton Springs, as director 
and vice-president for a newly-created dis- 
trict of the association. 

The directors reelected are: 

John P. Boylan, president of the Roch- 
ester Telephone Corp.; John H. Wright, 
of Jamestown; H. P. McDonough, of 
Newark; G. G. W. Green of Johnstown; 
F. C. Saunders, of Wellsville, W. A. 
Seely, of Norwich; F. D. Fancher, of 
Middletown; J. G. Ihmsen, of Albany; 
H. W. Fluhrer, of Oneonta; L. H. 
of Carthage, and B. H. Brooks, of Platts- 
burg. 

At a meeting of the directors held on 
Thursday afternoon, all the officers were 
Ihmsen, presi- 


Jenks, 


reelected as follows: J. G. 
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dent and general manager, Albany; G. G. 

W. Green, secretary, Johnstown; Chas. 

M. Beattie, treasurer, Rochester, and F. J. 

Brookman, assistant secretary, Rochester. 
The Golf Tournament. 

The social events are always features of 
the New York convention, and this year 
there was an added attraction in the shape 
of the golf tournament at the Oak Hill 
Country Club, through the 
J. P. Boylan, president and Wm. J. O’Hea, 
secretary of the Rochester Telephone 
Corp. Thirty-five contestants participated 
the tournament and all had a wonderful 


courtesy of 


time. 

The Rochester entrants in the tourna- 
ment proved themselves better golfers than 
the visitors. The winners were first, W. J. 
O’Hea. with a gross score of 88 and a 
Good- 
Craig 
Powers, a director of the Rochester Tele- 


net of 73; for second place, Fred C. 
win, chairman of the board and J. 


phone Corp. were tied, with gross scores 


ff 88 and net scores of 75. On drawing 


for the prize, it was won by Mr. Goodwin. 
Opening Luncheon Session. 

The convention opened Wednesday noon 
with a luncheon, after which President and 
General Manager J. G. Ihmsen called for 
order. Mr. Ihmsen made a brief talk, in 
the course of which he paid a tribute to 
the late George R. Fuller of Rochester, and 
then presented Isaac Adler, vice-mayor of 
Rochester, who welcomed the telephone 
people on behalf of the city. 

Mayor Adler’s 


mented by a 


welcome was supple- 
welcome on behalf of the 
commercial interests of Rochester by He- 
man Russell, chairman of the Rochester 
Chamber of Commerce. 

Charles C. Deering, Des Moines, lowa, 
secretary-treasurer, United States Inde- 
Telephone Association, was the 
next speaker to be presented by President 
Ihmsen. Mr. Deering referred briefly to 
the work of the national association and 


traffic 


pendent 


then stressed the 
work. 


importance of 


The toll correspondence course of the 
association, he stated, had about 1,800 er- 
rollments, with a large percentage of com- 
pletions, a record of which the association 
is quite proud. The local operating cor- 
respondence course, recently inaugurated, 
the speaker stated, is going along nicely. 
Letters received by the association from 
operators in small towns and with small 
companies, express great appreciation at the 
opportunities afforded by the course. 

In closing Mr. Deering referred to the 
changes in telephone properties, and de- 
clared that the new owners will profit from 
the work of the association. 

President then asked for the 
report of the nominating committee, which 
was read by J. A. Hess, of Monticello. On 


Ihmsen 


motion, the report was accepted and the 
directors thus nominated were declared 
a! * - ° . 

fected. Their names have previously been 
given, 


The report of President J. G Thmsen 
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was next presented, Mr. Ihmsen speaking 
in part as follows: 
President Ihmsen’s Address. 

“It is a pleasure to call attention to the 
general prosperity which the telephone in- 
dustry has experienced during the year 
1927. An increase in both gross and net 
earnings is reported by both large and 

















J. G. thmsen, Reelected President and 

General Manager of Up-State Telephone 

Association of New York, Reported Much 

Association Work for Benefit of Smaller 
Companies. 


small companies, and there appears to be 
a general feeling of satisfaction among the 
managers and owners of telephone proper- 
ties. 
Although 
the least noticeable, owners ot small tele- 


growth in rural sections is 
phone properties are more contented, and 
in many instances optimistic, in their atti- 
tude toward the future. It is believed, that 
the improved sentiment is the result of im- 
creased knowledge which the managers and 
owners have acquired regarding the tele- 
phone business as a whole, and their own 
properties in particular. 

Contact with cther telephone people has 
dispelled the feeling of isolation which 
formerly existed. The discussion of their 
telephone problems has enab'ed them to 
knowledge of the 


Through your telephone association they 


accumulate business. 
have been made to realize the importance 
of their telephone plant as a link in the 
scheme of nation-wide telephone service 

As a result of the advice and instruc- 
tions received from those who have had 
broader experience, they have put into ef- 
fect better management, which has resulted 
in improved traffic conditions, betterment cf 
plant and equipment, and some system of 
accounting, whereby a more accurate 
know'edge of their property value is ob- 
tained. 

It is noticeable <hat companies which 
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are active in the association and attend the 
annual and district meetings, are the most 
progressive and show the greatest im- 
provements in their physical and financial 
condition. 

During the past season an attempt was 
made to reduce the number of district 
meetings by combining two districts or ter- 
ritories into one conference. In northern 
New York, a two-day meeting was held 
at Lake Placid instead of 
meetings at 


two one-day 
Plattsburg and Ogdensburg, 
or some other place in the western part 
of the northern New York territory. It 
was thought that the small member com 
panies could be induced to travel a little 
farther to attend the meetings, thus en 
abling your association to serve the same 
number of members at smaller expense 
to the association and to the vice-presidents 
in whose district a luncheon is donated 
by the resident telephone company. 

All the district meetings were libera'ly 
attended and were regarded as successful. 
but the plan of serving the same num 
ber of people with fewer meetings did not 
work out and was more or less disappoint- 
ing. 

No association telephone meeting in this 
state will accomplish its purpose without 
the liberal aid ‘that is now being given by 
the Friendship group, the larger Independ- 
ent companies and the New York Tele- 
phone Co. system. It is the presence of 
experts from those companies that en- 
ables the association to carry on intelli 
gent discussion of all telephone questions 
brought up at the meetings, and it would 
be pleasing to see this representation in- 
creased rather than diminished. 
element 


The other 
necessary to our success is a 


liberal representation from small tele- 


phone companies. This, I believe, can be 
best accomplished by having a larger num- 
ber of small one-day meetings in localities 
close to those groups. 

The lecture and demonstration showing 


electrical hazards was the outstandirg 


feature of district meetings, at which it 
was shown. 


During the year 1927 eight telephone 
companies changed hands, either throug: 
purchase or consolidation. These proper 
ties all passed into the hands of capabix 
operating groups, who are interested in thy 
development and operation of telephon 
systems for the purpose of giving high 
grade service, at rates that are reasonable 
and fair. 

The advisability of bringing all of the 
eligible small companies under commission 
jurisdiction has been discussed and urged 
at ail of our meetings. It has required 
several years to dispel the fear of the 
commission supervision and persuade the 
small company management that beneiits 
would accrue to their company, under com- 


mission control. 
It has been well known that the plant 


value of many companies was 


sufficient 
to bring them under jurisdiction and while 
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the process has been slow, many have 
been induced to withdraw their opposition, 
with the result that since my last report 
seven such companies have consented to 
commission jurisdiction. 

Twenty telephone capitalization cases 
were brought before the commission, all cf 
which have been disposed of. For the 12 
months ending November 30, 1927, 30 tele- 
phone tariff revisions were filed with the 
commission, nine of which provided for in- 
creased rates. 

Two hundred and twelve central office 
districts were inspected by New York Pub- 
lic Service Commission inspectors during 
the year. Recommendations offered by the 
inspectors for the improvement of service 
have been willingly complied with. This 
willingness to accept suggestions for the 
betterment of service has placed the small 
companies in good standing with the com- 
mission, 

I feel confident in that the 
changed attitude of many small companies, 
from a determination to do nothing into a 
desire to do what can be done within their 


stating 


means, has been influenced to a great ex- 
tent by the activities of your association. 

The operators’ school, or traffic confer- 
ence as we prefer to call it, enjoyed its 
usual popularity and has met with en- 
thusiastic approval from the division and 
traffic chiefs of the large companies. 

The new plan of selecting a leader for 
each traffic conference from the district 
in which the meeting is held was followed 
There 
uncertainty in 


was some 
the 


ginning, and there may not have been as 


as closely as possible. 
complication and be- 
much precision and perfection as formeriy. 
but the experiment has established the fact 
that there are enough talented operators lo- 
cated in the several districts, who can with 
a little practice, learn to conduct the traffic 
meetings in a satisfactory manner. 

Your directors have decided that district 
telephone meetings will be conducted dur- 
ing the coming season upon practically the 


same plan as heretofore and that one-day’ 


the rule, 


where some especial occasion may demand 


meetings shall be excepting 


an extension of the time to a second day.” 
Elimination of Plant Electrical Troubles 

Methods by which companies may mini- 
mize interruption of service owing to light- 
ning and other outside electrical troub!es 
were described by R. C. Crawshaw, of the 
engineering department of the New York 
Albany. Mr. Craw 


was the principal speaker on the 


Telephone Co.. of 
shaw 
Wednesday afternoon program presenting 
a unique demonstration of electrical trou- 
ble caused by non-standard construction. 
by means of a miniature model of out- 
side plant equipment with both telephone 
open wire and cable and power wires on the 
poles, Mr. that 
been 


Crawshaw demonstrated 


considerable electrical trouble has 
avoided by companies using the National 
Safety Code 


the United 


construction 
States 


E‘ectrical ap- 


proved by Bureau of 
| ‘ 
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Standards. Property designed protective 
devices have reduced lightning difficulties, 
but the lightning problem has not been 
completely solved, the speaker declared. 
In his Mr. Crawshaw 
showed the value of protectors and fuses 
at various points. A lightning discharge 
to open wire from an 


demonstrations, 


imitation cloud was 














John P. Boylan, President and General 

Manager, Rochester Telephone Corp., 

Rochester, N. Y., Presented Resolution 

Denouncing Activities of Promoters’ in 

New York State and Indicating Result of 

Their Operations if Successful in Purchas- 
ing Properties. 


shown with the discharge grounded through 


a protector, and also the path of the dis- 
charge when the protector was cut out of 
the circuit. A 
also shown with a protector between open 


lightning discharge was 
wire and cable. 

Another demonstration showed how with 
unstandard construction, a power voltage 
would not produce a cross between the 
power and telephone lines. However, when 
there was a lightning discharge from the 
imitation cloud on the power lines, there 
was a breakdown between the power and 
telephone circuits and the are continued 
until the fuses of the telephone protectors 
were operated, or in their absence until the 
wires burned apart. 

Mr. Crawshaw concluded his discussion 
with the suggestion that the national elec- 
tric code or ruies be followed in constrie- 
tion work, for they are based upon years 
of practical experience. A number of 
slides were shown depicting actual cases 
of unstandard construction found in prac- 
the 


Un- 


tice contrasted with photographs of 


construction after clearing up the 


standard conditions. 
Sales Possibilities of Service. 
The first speaker at the Thursday morn 
ing session was Roy F. Wilder, general 
commercial manager of the Tri-State Tele- 


phone & Telegraph Co., St. Paul, Minn 


Vol. 94. No. 
who spoke on the subject “Sales P: 
bilities in the Telephone Field.” 

Mr. Wilder first discussed the “pri: 
telephone 
service,” 


service,’ and then “seco: 
speaking particularly of p 
bilities of increasing sales of additiona 
supplementary service which a subs: 
can make His 


extension service, the following-up oi 


use of. comments 


ports of busy lines, development of toll 
service, the directory listings and directory 
advertising were pertinent and to the point, 

Summarizing his remarks, Mr. Wilder 
said: “The company 
sale, first, its business and residenc« 


telephone has for 
ex- 
change service and its toll or long distance 
service. These services produce the bulk 
of its operating revenues. 

“The use of these services should be en- 
couraged all possible 
means. At the same time, attention should 
be given to the sale of special 


and furthered by 
Services 
which it may have to offer; in particular 
endeavoring to produce as much revenue 
as is possible from its directories and from 
its spare facilities.” 

Mr. Wilder concluded his address wit 
a few comments as to the future possibili- 
ties of the distribution of radio programs 
by wire. His excellent address will appear 
in full in a future issue of TELEPHONY. 

Transmission Recommendations. 

An exceptionally fine address was made 
by Benjamin K. Boyce, chief engineer, New 
York Telephone Co., Albany, on the sub- 
ject “Transmission—An Essential to Good 
Telephone Service.” Mr. Boyce’s talk was 
illustrated with charts and several simp! 
experiments demonstrating the effect of a 
few common troubles. 

After listing some of the major factors 
Mr. 
cussed the field in which the greatest im- 


to a good conversation, Boyce dis- 
provement in transmission service may b¢ 
made. By means of a small meter, so ar- 
ranged that the scale and needle were pro- 
jected on the screen, transmission losses i! 
TU were shown in 


cases of circuit trouble, the diagrams < 


graphically specific 
which were likewise thrown on the scree 


giving the 


at the same time that current 
needle deflection on the meter was passed 
through the circuit. 
the 
number of cord circuit troubles; the 


Included in were 3 


effect 


experiments 


the action of dirt 
the 


of run-down dry cells; 
plugs, frayed cords, etc., as well as 
losses due to high resistance joints in ird 
wire. 

Following these experiments Mr. Boyce 
discussed preventive measures and outlined 
the maintenance program which his com- 
pany is attempting to follow. His addres 
and the 
deep impression by bringing home t 
the 
which may be caused by things to 


created 


thos 


practical experiments 


present actual losses in transmissi0! 
whic! 
hut little attention is given. Mr. Poyce 
oublished 


full in a future issue of TeLEPEON’ 


most helpful paper will be 


President J. G. Ihmsen brought uy 
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ject about which there had been consider- 

able talk and private discussion—that of 

activities in the state of promoters. 
Promoters Denounced. 

“As a matter of information to the 
members of the Upstate Telephone Asso- 
said Mr. Ihmsen, “it gives me 
pleasure to announce a defeat of an ef- 
fort of Western 
offers for 


ciation,” 


certain promoters who 
have Independent tele- 
phone properties in this state. At a meet- 
ing of the directors of the Black River 
Telephone Co. held in Lowville, on Tues- 
day of this week, that board of eleven, 


made 


with only one dissenting vote, declined for 
various reasons, including the welfare of 
subscribers and telephone-using public, to 
sell the assets of the company.” 

Mr. Ihmsen that 
Black 
River Telephone Co. which said, “having 
in mind the value of our assets, the inter- 


read the resolution 


was adopted by the board of the 


ests of our stockholders therein and the 
duty of service we owe to the public and 
our subscribers, 

this board 
oi directors that we do not sell our assets 


“Resolved it is the sense of 
and franchises.” 

John P. Boylan, president and general 
manager of the Rochester Telephone Corp., 
then read the following resolution and 
moved its adoption: 

“Whereas, certain Western promoters are 
attempting to purchase Independent tele- 
phone properties in the state of New York, 
and, according to the public press, have 
made an offer for the purchase of the 
property of the Glen Telephone Co., oper- 
ating in Johnstown and Gloversville and 
adjacent territory, at a figure more than 
double the present 
company, and 


capitalization of the 


Whereas, they have also made an offer 
to the Black River Telephone Co., oper- 
ating in Lowville and adjacent territory, 
at a figure considerably in excess of their 
capitalization, and 

Whereas, the of the 

would 
tend to either increase the telephone rates 
for service of the property affected, or to 
lower the standard of service; as well as 
to jeopardize the 


inevitable result 


termination of such a transaction 


present high standing 
which telephone securities in general en- 
joy at the present time, and on the whole 
to be contrary to the best public interest, 
Therefore, Be It Resolved, that the action 
of the directors of the Black River Tele- 
phone Co., at a meeting held in Lowville, 
May 22, 1928, in refusing to sell the assets 
of their company, be highly commended 


by the delegates of the Up-State Tele- 
phone Association in convention assembled 
at Rochester, May 24, 1928, and 

Be It Further Resolved, that a copy of 
these resolutions be sent to the Public 
i ‘e Commission of the State of New 
ork.” 


John H. Wright of Jamestown immedi- 
ately seconded the 
“prot 


resolution, declaring 


ters want telephone properties be- 
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cause they are valuable—and they are made 
valuable by the public.” He declared that 
the promoters wanted to sell the 
ties of the companies to people outside of 


securi- 


the state, where information was not easily 
obtainable. 

He denounced the methods of the pro- 
moters with no mincing of words, in en- 
deavoring to acquire properties regardless 
of cost and then to float an issue of se- 
curities on the strength of the excellent 
standing that telephone companies have in 
the investment field. In the end, the man- 
agement is unable to maintain the proper- 
ties properly and the public’s investment 
shrinks to virtually nothing, with the pro- 
moters having had a large profit. 

At Lowville, the officials presumed that 
they had signed an option for the sale of 





Reading as Basis for Opinions. 

Read with an cpen mind about things 
you do not believe, as well as about 
things you believe, but be careful that 
the authority is good. Most persons 
read only what suits them rather than to 
obtain new views or opinions. 

Most opinions and conclusions are 
formed from reading, and discourses on 
public and private partisan questions are 
generally biased to suit a purpose. Be 
careful what you read. Before deciding, 
consider where the Lasis for your con- 
ciusions came from; ‘s the authority 
scund and unbiased ?— Excerpts from the 
Memorandum Book of Theodore Gary. 





the properties, but later it was discovered 
that the “option” was in reality a contract 
to sell the property. 

F. D. Fancher, general manager, Orange 
County Telephone Co., Middletown, told of 
the efforts of 
Orange County property 
stockholders did not sell. 


promoters to obtain the 

why the 
In addition, later 
analysis showed that the offer in reality 
than the 


and 


was less company was really 
worth, and that the present owners could 
capitalize it the same as the promoters and 
make the property pay just as well. The 
company directors considered their duty t 
the public and the obligations that they had 
had to see that service was continued, and, 
therefore, refused to sell. 

said he, “we 
part of a fake, and when we 
think of our trust we cannot sell.” 


“If we sold to promoters,” 
would be 


Representatives of the Glen company at 
Johnstown declared that the management 
of the Glen company was in accord with 
Mr. 


The discussion of the resolution was par- 
ticipated in by a number of others and it 


soylan’s resolution and supported it. 


was easily seen that there was a unanimous 
sentiment against promoters’ activities. The 
motion adopting the resolution was unani- 
mously carried when put to vote by Presi- 
dent [hmsen. 

S. M. Vines of Syracuse moved that a 


17 


Mr. Boylan’s resolution be sent 
to the secretary of the Black River Tele- 


copy of 


phone Co. at Lowville for transmission to 


the board of directors of the company. 
This was unanimously approved. 

Before adjourning, President Ihmsen di 
to the Tri-State conven- 
tion to be held at Erie, Pa.. on August 8 


9, and 10, supplementing the remarks of 


rected attention 


Harry M. Engh, general manager of the 
Mutual Telephone Co., which will be the 
host at this convention. He urged that as 
many of the New York telephone people 
attend as possible. 

Following the luncheon Thursday noon, 
J. K. Johnston of 
retary-treasurer, the Independent Pioneer 
United States, 
spoke briefly of the value of membership 


Indianapolis, Ind., sec- 


Telephone Association of 
in that organization, and the benefits de 
rived from it. 

Science and Research. 

Sergius P. Grace was the only speaker 
at the Thursday afternoon session, pre- 
senting his address and demonstrations rel- 
Tele- 


“Science and Research in 


phone Development.” 


ative to 


“Research,” said Mr. Grace, who is 
general commercial engineer of the Bell 
Telephone Laboratories, New York City, 
“has given many mechanical slaves in place 
of the flesh and blood slaves of by-gone 
days.” 

Pointing out that organized research is 
necessary now, Mr. Grace came to his sub- 
ject and commented upon many of the re 
cent products of the laboratory which are 
effecting great savings in telephone opera- 
limits of 
transmission and making it more efficient. 

The with per- 
malloy cores and the latest type vacuum 


tion as well as extending the 


new type loading coil 
type repeater were exhibited and contrasted 
with former types. The mechanical larynx, 
the telephone receiver by means of which 
deaf people may hear through their sense 
of touch, were shown and described. 

The demonstration on the orthophonic 
victrola of certain fre 


records in which 


quency bands were eliminated, contrasted 
with records in which all bands were pre- 
sented, attracted intense interest. A record 
of a piano, cello, and French horn with 
only the middle bands of frequencies pres 
ent revealed no 


instruments, but 


distinction between the 


with all the frequencies 
in, the sounds of the different instruments 
were clearly noted. 

The demonstration of inverted speech cli- 
maxed Mr. Grace’s address, and the trans- 
lation by the “electrical brain” of Mr. 
clearly-spoken 
“company” 


into 
loud- 


speaker was greeted with loud applause by 


Roger's “crinkanope” 


from the horn of the 
the audience. 

Mr. Grace repeated his lecture and dem- 
onstration Friday evening before a large 
audience of engineers and utility people 
as guests of the Up-State Telephone As- 
New York. 

More than 500 attended the annual din- 


sociation of 
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ner and entertainment of the association 
or. Thursday evening. The address of the 
evening was made by H. Hewes Sullivan, 
president and treasurer of H. H. Sullivan, 
Inc., Rochestér. Mr. Sullivan spoke on the 
subject, “How I Would Run the Telephone 
Business,” and his many witty remarks and 
sallies made a big hit with his audience 

The general singing during the serving 
of the repast was participated in heartily 
by everyone, and all were in fine spirits to 
enjoy a full evening of dancing. 

On Wednesday evening the convention 
attendants attended a theater party at the 
famous Eastman Theater as guests of the 
Stromberg-Carlson Telephone Mfg. Co. 

Friday noon the operators attending the 
traffic conference were guests at luncheon 
of the Kellogg Switchboard & Supply Co. 

Closing Session. 

The closing session on Friday morning 
was given over to a joint traffic discussion. 
C. G. Vickery, traffic superintendent, 
Rochester Telephone Corp., Rochester, 
brought up the subject of party line inter- 
ference, citing some usual and unusual in- 
stances and the treatment applied. 

“The Road to Health,” was interestingly 
pictured by Miss N. R. Allen, personnel 
supervisor, New York Telephone Co., Al- 
bany. Miss Allen’s practical suggestions 
and health hints were given earnest atten- 
tion. 

R. W. Simmons, general toll supervisor, 
New York Telephone Co., Albany, told of 
the development in the method of handling 
toll traffic, discussing toll centering, the 
A-B methods, the extension of C.L.R. 

The morning’s program closed with a 
discussion of traffic supervision advantages 
by F. M. Hanson, traffic engineer of the 
Glen Telephone Co., Johnstown. 


Southern California Companies 


Sold to Investment Company. 

Investments & Utilities Corp., incorpo- 
rated in Delaware to engage in general in- 
vestment and to construct and 
maintain public enterprises, has acquired 
several southern California public utilities. 

On May 15 the California State Corpora- 
tion Department authorized the company to 
issue 12,450 shares preferred and 14,960 
shares common stock to Chester H. Love- 
land, John L. Lilienthal, Gilbert W. Smith, 
B. P. Lilienthal, Samuel Lilienthal, David 
Bacigalupi, Tadini Bacigalupi, Herbert H. 
Salinger and Charles de Y. Elkus in ex- 
change for all the common stock of the 
Sweetwater Water Corp. and the transfer 
of contracts for the purchase of 95 per cent 
of the outstanding common capital stock of 
four Southern California telephone com- 
panies. 


business 


These telephone companies are: The 
Southwestern Home Telephone Co., Red- 
lands; the Monrovia Telephone & Tele- 
graph Co., Monrovia; the San Fernando 
Telephone & Telegraph Co., San Fernando, 
and the Sierra Madre Telephone & Tele- 
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All the common 
stock of the water corporation will be 
acquired free and clear; 95 per cent of the 
stock of the other companies will be ac- 
quired, subject to unpaid balances amount- 
ing to $1,299,025. 

The Investments & Utilities Corp. was 
further permitted to sell 5,050 shares pre- 
ferred and an equal number of common 
shares to the persons named, in units of 


graph So., Sierra Madre. 


one share preferred and one share common 
at $100 per unit cash. 


H. L. Gary Now President of 
Theodore Gary & Co. 

H. L. Gary has recently been elected 
to the position of president of Theodore 
Gary & Co., Kansas City, Mo. Mr. Gary 
has grown up with the development of the 
Gary company and his election to the po- 














H. L. Gary, for Many Years Active in 
Theodore Gary & Co. Is Now President of 
That Organization. 


sition of president comes as a result of his 
knowledge of its activities and his ability 
to handle the duties of this office. A. F. 
Adams, former president, has been elected 
chairman of the board of directors, and 
Theodore Gary, chairman of the executive 
committee. 

Theodore Gary & Co. has been expand- 
ing and growing rapidly, and it is now 
recognized as one of the outstanding busi- 
ness institutions of the Central West. It 
has been very active for almost 30 years 
in the Independent telephone industry. The 
company has interests in leading 
manufacturing plants, such as Automatic 
Electric, Inc., and American Electric Co., 
making telephone apparatus and kindred 
lines in America and abroad. 


several 


For many years Theodore Gary & Co. 
has had its headquarters in Kansas City. 
lt also has offices in Chicago, New York 
and London. The 


company operates 
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through Diversitied Investments Inc. and 
other companies, many Independent tele- 
phone companies, not only in the United 
States but also in foreign countries. 

H. L. Gary resides in Kansas City and 
will maintain his headquarters office as 
president of Theodore Gary & Co. in the 
Telephone Building in that city. 

South America Radiophone with 
United States Next Year. 

Plans for linking North and 
America with a telephone system 
similar to that which Atlantic 
ocean, are being formulated by the Amer- 
ican Telephone & Telegraph Co., accord- 
ing to Frank B. Jewett, vice-president. The 
proposal is first to 
nental 


South 
radio 
spans the 


effect an interconti- 
between 
New York, 
and receiv- 
ing apparatus is already being constructed. 

Four additional 
take care of intercontinental 
radio telephone service demands between 
the United States and other countries were 
recently allotted the company by the Fed- 
eral Radio Commission. 


radio service 


Buenos Aires, Argentina and 


short-wave 
for which radio transmitting 
channels to 


short-wave 
increasing 


“We expect to have the radio link in 
operation in the late spring or early sum- 
mer of 1929,” said Mr. Jewett in a state- 
ment published in New York City news- 
papers. “For this purpose the apparatus 
for the sending and receiving stations, and 
the telephone equipment to link the radio 
to the wire 
and are 


systems, have been ordered 
under construction. At the 
Buenos Aires end, the equipment will be 
owned and operated by the telephone com- 
pany associated with the I. T. & T. 
“At the present time it takes about one 
year to design, build and install such a 
sending and 


now 


receiving plant as will be 
needed to maintain the short-wave contact 
between the two hemispheres. Extension of 
the New York beyond 


Aires and the Argentine to other South 


service Buenos 
American countries may later be made by 
wire toll lines, as in the case of points 
in the United States away from New 
York, or by additional direct radio circuits 
from New York, as circumstances dictate. 

Ultimately all of the principal telephone 
centers of South America may be linked 
with the telephone network of North 
America, just as now the North Americaa 
and European networks are connected by 
radio. Since parts of South America are 
very rugged or sparsely settled, physical 
limitations may play a large part in dic- 
tating the method or system to be used.” 


Prices in the Metal Markets. 

New York, May 28—Copper—Steady; 
electrolytic spot and futures, 1434c. 
Steady, spot, $51.25; futures, $50.75. 
—Quiet; No. 2, f. 
vania, $20.00; No. 
$16.00—17.00: No. o. b. 
$16.00. Lead—Steady, spot 
€20c; East St. 


Tin-— 
[ron 
o. b. eastern Pennsyl- 

3 uffalo, 
Alabama, 
New York, 
6.05 .10c. 


- & 6. BD. 
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Louis spot, 
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Modern Exchange in Southern In- 
diana County Seat. 

The Southern Indiana Telephone & Tel- 
egraph Co., recently cut into service a new 
exchange in Brownstown, Ind., the county 
seat of Jackson county. 
over 390 


of approximately 3,000 population. 


The company has 
subscribers in this community 

The seven-room dwelling in which the 
exchange is located is owned by the tele- 
phone company. Two of the rooms of the 
house are used exclusively for the oper- 
ating and main frame rooms. The chief 
operator, who is in charge of the exchange 
lives in the remaining part of the house 
which is modern in every respect. 

The room in which the Kellogg univer- 
sal switchboard is installed is divided into 
two sections by a bank fixture partition, 
illustrations. A 
thus created, and a pa\ 
station is located in it. 

The company has about 18,000 feet of 


as shown in one of the 
spacious lobby is 


various-sized cable underground in vitri- 


tied clay conduit. Nearly 50 terminals are 


used with this amount of cable. 


Fire and Smoke Did Not Trouble 
Kansas Operator. 

Even with a smoke-filled operating roon 
and burning shingles flying past doors ana 
windows, Miss Inez Neil, operator of the 
Carbondale, Kans., exchange of the Amer- 
ican Telephone Co., stayed at her position 
answering numbers while the adjoimne 
building burned to the ground the night 
of April 18. 

Several times flames leaped across to ihe 
telephone office setting it afire; fortunate- 
ly, the fire fighters kept the flames from 
getting a start. 
moved 


However, everything was 
out of the office except the switch- 
hoard. Miss Neil's mother had the pres- 


ence of mind to take out all the bills and 











The Kellogg Universal Switchboard in the 


Lrownstown Exchange of Indiana Tele- 


phone & Telegraph Co. 
records, thus preventing their loss shou!d 
the building catch fre. After continuous 
fighting for several hours, the fire was 
placed under control. 

While the fire did littke damage to the 
central office, a large open lead near the 
building was burned in two, impairing ser- 
vice considerably. 
and telephone service was quickly restored 


A gang was called in 


the following day. 
Notes for the Maintenance Stu- 
dents; Generation of Current. 
3y Joun A. BRACKEN. 
A very common method of generating 
telephone 


clectricity in practice, is by 


means of primary cells and secondary 


(storage) cells. 
The standard type of primary cells is 


ck sed cir- 


classified as onen circuit and 





cuit, according to the length of time the 
cell will furnish a continuous current in a 
circuit without becoming polarized. 

The dry cell is a familiar type of open 
circuit cell and its use in telephone work 
is usually of an intermittent nature; that 
is, for short intervals only, as in the op- 
eration of magneto telephones, testing pur- 
poses, buzzers, intercommunicating — sys- 
tems, ringing interrupters, etc. 

If dry cells are kept in continuous op- 
eration for long periods of time without 
opening the circuit, they will soon polarize, 
or as we say, “run down.” Polarization, 
frequently called local action, is the re- 
duction of the force of a 
dry cell which is principally due to the 
collection of 


electromotive 


hydrogen on_ the 
(carbon) electrode. 


positive 


detrimental because it 


represents a useless waste of zinc, giving 


Local action is 
rise to chemical action and furnishing no 
useful current to the circuit. Local ac- 
tion in the dry cell is partially remedied 
by adding an-oxidizing agent called a de- 
polarizer; that is, a substance which will 
furnish oxygen to unite chemically with 
the hydrogen and thus form water. In the 
dry cell this substance is manganese diox- 
ide and is part of the black mixture found 
in the cell. The electromotive force of a 
dry cell is about 1.5 volts. 

Storage cells are of two general kinds 
—lead and nickel-iron. The lead type 
cell is more commonly used in telephone 
work. Storage cells operate practically 
the same as primary cells, so far as cur- 
rent generation is concerned, but differ in 
an important respect, in that they may be 
used over and over again by being alter- 
nately charged and discharged. 

The electromotive force of the lead cell 
when fully charged is slightly over two 


volts. This high voltage does not depend 
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upon the size of the cell, but rather upon 
the character of the plates, the specific 
gravity of the electrolyte, and the condi- 
tion of the charge. The practice is not to 
discharge the storage cells used in cen- 
tral offices below 1.8 volts; if the dis- 
charge is carried to that point, a charging 
current is immediately sent through the 
cells. 

It is standard practice to connect lead 
storage cells of a desirable size in a group 
forming the main central battery. This 
battery supplies a common source of elec- 
trical energy at subscriber station trans- 
mitters, and also to operate the central 
office equipment. 

The desirable size of this main battery 
is dependent upon: (1), the number of 
subscribers’ lines and other equipment con- 
nected to the telephone system; (2), the 
calling rate; (3), the length of conver- 
sation period; (4), the time required to re- 
store connections; (5), the necessary volt- 
age; and (6), the reliability of available 
charging facilities, such as local power 
service, emergency charging apparatus, etc. 

Although the central office battery is a 
very useful piece of equipment, it is also 
a relatively expensive piece of apparatus. 
Its life and usefulness may be seriously 
impaired by improper treatment. 


The Boss Is Human; An Example 
of Possibilities. 

By Marcaret G. McPuee, 
Alberta Government Telephones, Calgar) 
Canada. 

Some time ago, I made a discovery. I 
found that the boss is only human; mere- 
ly an adult, with the same faults and vir- 
tues that characterize my fellow employes 
—even as you and I. 

Entering the telephone service, 
youthful, I was naturally unaware of this 
fact. To me, the boss was a different be- 
ing from myself and the other subordi- 
nates. He, at once, assumed the role that 
my school teachers had filled. He had 
authority; he was to be obeyed; he was to 
be treated with respect. He hired me; he 
could fire me. So, he was not my friend; 
not.a man who had anything in common 
with me. 

What an indictment of a man! Never- 
theless, from personal experience and from 
observation, I believe that many employes 
regard those above them in the service, as 
task-masters, as school teachers; some- 
times even as tyrants. 

Surely this is not correct. Is he not, 
even as you and I, a servant? Or, just 
an advanced student in that school in which 
we are beginners? It seems to me, that 
this view is more reasonable, more just. 
An advanced student, because he has 
learned faster ; because he has more ability, 
because he has developed in certain re- 
spects, and merited added responsibilities, 
added duties. 

His job, then, is not as easy as yours or 
mine, routine worker. He has more prob- 


when 
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NUFF O’ GUFF. 
By “Buck.” 

Sam Guff has always bragged 
about most everything he does. He 
thinks he is, without a doubt, the 
best there ever was. He brags about 
collections, and he brags about his 
plant; he spreads it on to beat the 
band, an’ don’t you think he can’t! 

He used to have a lotta pals who 
thought he was the stuff, but when 
he starts now, boys an’ gals all know 
he’s just a bluff; an’ when he joins 
a crowd, they drift away by ones 
an’ twos. Of braggin’ he sure has 
the gift. It gives us all the blues 

When he first came to town an’ 
bought this plant, folks thought him 
fine; an’ over him they jawed an’ 
fought, to get him out to dine. He 
was the cat’s pajamas, and he fared 
just like a king. 

They treated him just simply 
grand—there wasn’t anything too 
good for Sam. He got invites to all 
the parties here—they took an’ 
showed him all the sights worth 
seeing, far an’ near. 

Well, that was years ago, but 
now, of him we’ve had enough, be- 
cause he’s always tellin’ how the 
world revolves ’round Guff. 











lems to solve, more emergencies to meet, 
more responsibilities to shoulder ; often, ne 
works longer. If he makes an error, he 
has more censure to endure. If. he is dis- 
missed, his loss is greater. 

In work, as in life, no one ever gets a 
diploma, proving that he has studied a cer- 
tain course and that it is finished, and he 
has graduated. 

No matter how high or how low a posi- 
tion your boss holds, he is still in the 
same class as yourself. He is striving, he 
is learning, he is seeking further advance. 
You, too, if you are mature, should be 
doing the same thing. Thus, if the boss is 
just as you and I, it behooves us to give 
him that support, that friendship, that 
loyalty we would give our fellow employe, 
who is in the same gang, or same office as 
we are. 

Of course, the boss is not always right. 
He is no more infallible than any other 


man. He will make mistakes. But then, 
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very few of us show tact and courtesy 
of the time. He may, perhaps, be somey 
over-bearing. Would we not, in the s 
position, sometimes be at fault? 

But, he is human! He likes a little 
miration, a little praise, a little fellows 
as much as we like these desirable thi: gs 
He wants to be one of the crowd; 
needs cooperation. If every employe will 
take a sympathetic attitude towards nis 
boss, he will labor with a different spirit. 
He will work better; he will be easier to 
work with; he will show himself a believer 
itt democracy. He is, moreover, an ex- 
ample of possibilities for you. 


Everyone of Southern Bell Organ- 
ization a Salesman. 

Last year the Southern Bell Telephone 
& Telegraph Co. introduced the use of 
prospect forms throughout its organiza- 
tion, by means of which any telephone 
man Or woman reported prospective cus- 
tomers to the business office, from which 
point they were followed up and the sale 
of service made where possible. 

In the last nine months of 1927, during 
which period the prospect plan was m 
effect, a total of 17,843 prospects were 
thus reported; and out of them 7,956 sales 
were made, or about 45 per cent, with an 
annual revenue of $296,506. 

In the first three months of 1928, 13,323 
prospects were turned in. Of this number, 
6,087 resulted in sales bringing in an an- 
nual revenue of $213,014. 

In addition, other sales activities during 
1927 resulted in 31,440 sales with annual 
revenue of $1,187,435, and in the first 
three months of 1928, 10,795 sales with an- 
nual revenue of $375,707. 

Formerly, it was considered necessary 
for the prospective customer to go to the 
telephone business office and sign an ap- 
plication, but it is realized by the company 
that in thousands of cases telephone people 
come in contact with prospective customers 
and they themselves are better qualified 
to complete the sale and close the transac- 
tion than anyone else. 

Thus it is that now any one of the 22- 
000 members of the company’s organiza- 
tion, from the president to the office boy, 
is ready and able to take an order for 
a telephone and close the transaction. It 
is believed that this plan will have far- 
reaching results for all of the telephone 
people of the Southern Bell organization. 


Employes of Western Electric Co. 
Save in Some Way. 

Employes of the Western Electric ©. 

saved at least 10 per cent of their salaries 


during 1927. Out of a total payroll of 


~ $81,000,000 for the year, approximately 


$8,000,000 was set aside by them for vati- 
ous thrift purposes made available to them 
by the company. 

Of the 40,565 employes on the payroll 2 
the end of the year, well over 75 per cet 
were participating in some form of s: vings 
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Non-Hang-Up Service; Toll Traffic 


Only Recent Plans Have Made Non-Hang-Up Service Possible From the 


Tributary Offices—Type of Calls Tributary Offices Handle—Advantages to 
Subscriber—Paper Read at Up-State Association of New York Convention 


By Miss Isabelle McAllister, 


Chief Operator, Northern New York Telephone Corp., Port Henry, N. Y. 


The term “Non-hang-up” service 
been chosen to characterize that general 
class of toll calls on which the calling 
party, after placing his call, is permitted 
to hold the line while attempts are made 
towards its completion. As is generally 
known, “Non-hang-up” service is being 
rendered at toll centers through the me- 
dium of the “Combined line and recording” 
method, and is a feature of the “A-B toll” 
method, which is in effect at many local 
boards. 

Not so long ago this service was con- 
sidered quite a subscribers 
were pleasantly surprised when, after plac- 
ing a toll call, they heard the operator say, 
“Will you hold the line, please?” Now, 
however, a large portion of subscribers 
have become so familiar with this service 
that not infrequently an operator receives 
the inquiry, “Why can’t I hold the line?” 
when for some reason the call cannot at 
once be completed. 

Plans, however, have only recently been 
perfected whereby a ““Non-hang-up” service 
may also be rendered at tributary offices. 
The operating methods permitting this 
class of service are set forth in instruc- 
tions recently published by the New York 
Telephone Co. under the title “Toll Op- 
erating Practice for Partial Tributary Of- 
fices.” This practice, with a few modifica- 
tions to fit our particular situations, has 
now been in effect at the several tributary 
ofices of our company for a_ sufficient 
period to prove its desirability. 

Briefly, the practice provides that cer- 
tain toll calls originating at a tributary 
office will be handled entirely by the tribu- 
tary operators, and that other toll calls 
will he handled entirely by the toll center 
operators. Should a call be received to a 
point to which the tributary is privileged 
to handle its traffic, the tributary operator 
obtains the details of the call from the 
subscriber and, if a circuit is available, 
asks him to hold the line. The entire 


Jas 


novelty and 


handling of the call, including the super- | 


Vision, subsequent attempts and timing of 

the message, is performed by the tributary 

operator exclusively. 
Should the call, 


other 
will ; 


however, be to any 
\oint, the tributary operator says, “I 
ve you long distance,” and connects 


the s» \scriber with the toll center operator. 
The ‘ ibutary operator’s part is merely to 
estab’ -h connection between the subscriber 
and t + toll center operator. The toll cen- 
ter o: crator, on the other hand, obtains a 


record of the call directly from the sub- 
scriber and handles the call in every re- 
spect the same as though the call were 
from a subscriber of her own office. If 
the call is to a point to which combined 
line and recording service is given, the 








Get Results from Your Voice. 

Cultivate a good voice and clear ex- 
pression. Practice reading aloud. 

Select appropriate reading for the day, 
the season or the event. 

Maintain an erect posture when read- 
ing, conversing or meditating.— Excerpts 
from the Memorandum Book of Theo- 
dore Gary. 








tributary subscriber is asked by the toli 
center operator to Hold the line, and the 
call is completed according to the combined 
line and recording instructions. 

The points to which the tributary is 
privileged to handle its own traffic include 
each point to which there is a direct cir- 
cuit group and to which the day station- 
to-station rate is 25 cents or less. In cer- 
tain instances a tributary may be privileged 
to handle traffic to a point reached by one 
switch through another tributary office. 
The tributary’s own toll center is, of 
course, included as a privileged point, all 
two-way tributaries being changed to one- 
way tributaries. In no instance, however, 
is the tributary privileged to handle calls 
to any point reached through the toll cen- 
ter. 

Each position at the tributary office is 
provided with a bulletin on which is shown 
a list of the privileged points, with the day 
station-to-station rates and person-to-per- 
son rates computed up to ten minutes, and 
indicating the points on calls to which di- 
rectory work shall be performed to the 
tributary operator. 

The tributary office is permitted to han- 
dle only station-to-station and person-to- 
person traffic, including collect, to the priv- 
ileged points. Messenger, appointment, se- 
quence, and other exceptional classes of 
calls, even to the privileged points, are 
passed to the toll center operator for 


handling. 

To facilitate the accurate timing of toll 
calls, especially designed clocks, with each 
minute on the large dial numbered, and 
with the small dial divided into tenths of 
a minute, are provided at 
office. 


the tributary 
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that the 
erating force be thoroughly trained in the 
operating practice involved. The instruc- 
tions, which contain rules applying to the 
tributary office only and which consist of 
about 17 pages in all, are very simple and 
easily understood. Very little difficulty was 
experienced in retraining the tributary 
forces in a short time. While the new 
practice involves some changes in the 
practice at the toll centers, little difficulty 
was found in making these changes there 
also. 


It is obviously essential op- 


Let us now consider some of the advan- 
tages to the subscriber: 

On calls to privileged points the 
scriber soon learns by experience, or the 
publicity given the matter by the company, 
to place his call with the operator the same 
as he does a local call. 


sub- 


The tributary op 
erator records the call as it is being given, 
requests him to hold the line and completes 
the connection with little more effort than 
is required to complete a local call. The 
subscriber is thus obtaining practically as 
prompt a grade of service as he would be 
on a local connection. 

On long haul calls it was formerly the 
practice for the tributary operator to re- 
cord the details of the call from the sub- 
scriber, ask him to hang up, ring the toll 
center and pass the details of the call to 
the center operator, who would then ar- 
range to complete the connection, often at 
such times as she found it most convenient. 

By the new method, the subscriber, in 
being connected directly to the toll center 
operator, has, in truth, progressed over the 
first step of his ultimate connection before 
the call is recorded, and the effect upon the 
speed of service to the subscriber is ap- 
parent. Further, since the combined line 
and recording method can be applied to 
calls recorded at the toll center, this service 
can now be extended to the tributary sub- 
scriber, with the result that the speed of 
service should be comparable with that 
furnished at the toll center. 

There is the further advantage that the 
toll center operator, by being especially 
trained in toll operating methods, 
just what details are required for certain 
classes of calls and by obtaining them, first 
hand, eliminates many of the delays for- 
merly caused by the tributary operator 
failing to obtain accurate or complete in- 
formation. 

It has been our experience that the tribu- 
tary office handles between 50 and 70 per 


knows 
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cent of the toll traffic, about 90 per cent 
being completed by the “Non-hang-up”’ 
method. Of the calls handled by the toli 
centers for tributaries, approximately 85 
per cent are completed by the “Non-hang- 
up” method. 

That this is an improvement over our 
former method of handling tributary toll 
traffic is indicated by the commendations 
received from tributary subscribers. 

From the tributary operator’s point of 
view there is advantage in the fact that the 
tributary operator and handles 
only those calls to points to which she is 
privileged. 


records 


This gives her more opportu- 
nity to handle and supervise local connec- 
tions properly, which is particularly impor- 
tant at those offices where but one or two 


TELEPHONY 


operators are on duty at one time. Further, 
there is merit in relieving the toll center 
operator of those short-haul calls which 
can be just as satisfactorily and more eco- 
nomically handled by the tributary opera- 
tor. This permits the toll operator to con- 
centrate her efforts on the more difficu't 
calls handled at her position. 

From the point of view of the company 
it has also been found that this method of 
operation, by providing a more rapid and 
efficient grade of service, is a means of 
stimulating the toll business originated by 
tributary office subscribers. 

Not the least important of the advan- 
tages of the partial tributary method of 
handling toll calls is found in its applica- 


tion at offices which formerly were toll 
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centers, but which have been made tri) uta. 
ries in accordance with the policy of hay- 
ing fewer toll centers throughout the state 
3y the use of this method the operating 
forces at such offices may continue to han- 
dle sometimes as much as 75 per ceit of 
the toll business originated by their sub. 
scribers. Thus, their experience in han- 
dling toll business, which was acquired at 
considerable expense, is not altogether cast 
into the discard. 

In conclusion, I might say that the ap- 
plication of “Non-hang-up” service to tribu- 
tary toll traffic is another step toward the 
goal for which all telephone companies are 
striving—and that is the rendering of 4 
more efficient, economical and satisfactory 
grade of service throughout the system. 


Developing Telephone Operators 


Opportunities Open to Women in Telephone Field When Properly Directed 
and Supervised—Operators’ Meetings Broaden View of Operators—Paper 
Read at Traffic Meeting of Up-State Association of New York Convention 


Trafic Supervisor, Northern 


I believe that statistics will bear me out 
in the statement that no profession open to 
women offers greater opportunities than 
those found in telephone work. It is not 
by merely learning the rules and mechanics 


of telephone work, however, that operating 
take f 
A parrot could learn 


employes are able to advantage o 
such opportunities. 
to say the phrases provided, and a child 
could learn to connect a cord with a jack. 

We are not, however, employing parrots 
or children to carry on our telephone busi- 
ness, but rather, intelligent, ambitious girls, 
who hope some day to develop into suc- 
cessful business women. It is, therefore, 
the duty of those in charge of our cen- 
tral offices to assist our operators in every 
way possible to make the most of the op- 
portunities presented. For, after all, no 
one can ever hope to attain complete sic- 
cess absolutely unaided, and while assist- 
ing others to make the most of themselves, 
we are ourselves unconsciously being de- 
veloped. 

It has that he 


not necessarily the most brilliant, but the 


been said who wins is 
man who has the right principles, who is 
properly directed and who makes the most 
of his own abilities. This same principle 
may 


tors. 


be said to apply to telephone opera- 
Let us suppose we have a student with 
the necessary qualifications to make her au 
ideal operator, thoroughly trained in the 
operating instructions and ready to handle 
her share of the work. 
let her take her place at the switchboard 
and forget all about her? You will 
“Why no, we must supervise her work to 


Can we simply 
say, 


see that she doesn’t ring a wrong number.” 
But is it sufficient to watch a girl to sec 


By Miss Marguerite P, Croake, 


New 


No, there is 
something more to developing an operator 


that she makes no mistakes ? 


than preventing operating errors. 

First, we must teach her to handle her 
cords and equipment in a manner that will 
produce the greatest speed and efficiency, 














Miss Marguerite P. Croake, Who Was in 
Charge of the Very Successful Operators’ 
Conference at the Up-State Association of 
New York Convention Last Week. 
and to catch in the making any bad habits 
which she may unconsciously pick up. 
Then there is the necessity for planting 
in her mind the seeds of a personal in- 
she is handling 
and a spirit of teamwork and of coopera- 
tion with her fellow employes and with the 


terest in the calls which 


York Telephone Corp., Plattsburgh. 


company, as well as a realization of her 
responsibilities as an operator. 

When such an operator has reached 4 
point where she may be considered compe- 
tent 


there is often a 


This should not 


and experienced, 
tendency to neglect her. 
be so. 


to develop any ability which she may have 


She should be given an opportunity 


along executive lines, perhaps in supervis- 
ing the work of others, or in assisting in 
the training of students. 

If the girl is of the proper type she 
might be given a chance at information 
work, or in the various kinds of clerical 
work which have to be done in any office 
This will give the operator a spirit of self- 
confidence, which will bring out any initia- 
tive which she may have. We never know 
when an emergency may arise in which tt 
will be necessary to call upon members of 
the operating force for this type of work 
It is, therefore, wise not to have “all our 
eggs in one basket” but to create a reserve 
This plan may be 
matter how 


force for this purpose. 
followed in any office, no 
small. 

Operators’ meetings are of great assist- 
ance in broadening the point of view of 


our operators—even if the meetings are 


held only among the members of the same 
force. Greater benefit is obtaine!, ol 
course, if the operators from sevet il cen- 
tral offices may meet together. Such meet- 
ings held to bring the management and the 
force to a better understanding and 
clearer realization of mutual problems 

It is often a simple matter to solve such 
problems once they are realized. here 
are many other ways of developing «per 
tors in such a manner as to bring ont the 


best that is in them, which I wont at 
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temp! to enumerate at this time. But once 
we as chief operators realize that it is our 
problem to build up a force which will be 
able to “carry on” for future years after 
we are gone and who will be able to meet 
the standards set for them, I am sure that 
we will be able to see many things which 
we have left undone in the past. 

Many times the influence of painstaking 
interest and effort go far beyond that 
which can be seen at the time, but the re- 
sults are apt to be both far-reaching and 
long-enduring. 

Someone has said: “It is only as we 
are able to develop others to bring out the 
best that is in them; to guide them te 
things to which they would not have found 
their way alone; and only as we are able 
to receive from them what they have to 
give that we can ourselves grow and be- 
come a worth-while part of the scheme of 
things as they are. These are the things 
that make life complete.” 


Business Outlook in Nebraska 
Improving with Crop Prospects. 
In spite of the lack of moisture in the 

subsoil and the scarcity of spring rainfall, 
the winter wheat crop in the greater part 
of Nebraska is in good condition. In the 
southwestern part, where no rain fell dur- 
ing April, an unusual condition, there has 
been considerable abandonment of wheat, 
and the replanting of the fields to corn and 
barley. Recent rains have put the rest of 
the state in a favorable situation, and the 
business outlook is growing better. 

Reports made to officers of the Lincoln 
Telephone & Telegraph Co. at a gathering 
of district managers and higher-ups from 
al! parts of the territory, promised cordial 
support of the development program for 
the year. Diversified farming accompanied 
by an increase in dairying in a portion of 
the territory, has brought back in consid- 
erable part the lost buying power of the 
farmers, and all the commercial men pre- 
dicted a good year for the business. 

The rising price of corn and hogs fol- 
lowing on the heels of unusually satisfac- 
tory clean-ups on feeder cattle and lambs 
has placed the farmers in a very optimistic 
frame of mind. 


Good Attendance Expected at Tri- 
State Convention. 


On Wednesday, Thursday and Friday, 
Augus‘ 8, 9, and 10, the Mutual Telephone 
Co. 01 Erie, Pa., is entertaining the Tri- 
State ‘elephone convention at Erie. It 
will in-lude delegates from telephone com- 
panies in New York, Ohio and Pennsyl- 
vania, «ad will probably be one of the larg- 
est of ‘ts kind ever held. There are ap- 
froxim=tely 1,500 Independent companies 
°peratrg in these three states, in addition 
to the | .cll companies operating in the same 
territo and an attendance of 1,000 
“94 is expected, according to Harry 
M. Ep 


, general manager of the company. 
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As host at this convention, the Mutual 
Telephone Co. is injecting a number of 
interesting features in the program and en- 
tertainment. The program committee has 
spent considerable time in arranging an in- 
teresting and instructive program, and has 
endeavored to select speakers of authority 
on subjects of interest in telephony. 
Lincoln T. & T. Purchased Prop- 

erty at Dawson, Neb. 

The Lincoln Telephone & Telegraph Co. 
has purchased the property of the Dawson 
Telephone Co. at Dawson, Neb., located in 
the extreme southeastern part of the state 
and at a point where it will fit in with the 
management of the company’s other ex- 
changes. The property consists of 252 sta- 
tions, both city and rural, a one-story 
office building and exchange equipment. 

The company was organized in 1902. 
I’. B. Page was manager and secretary, 
George Dammon, lineman, and Mrs. 
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operator. No 
The com- 


George Dammon, chief 
change in personnel is planned. 
pany will announce a reconstruction pro- 
gram shortly. 
Issues Handy Little Book for Long 
Distance Users. 
“Telephone Numbers for Out-of-Town 
Calls” is the title of a handy little book 
being issued by the Wichita Falls, Texas, 
commercial office of the Southwestern Bell 
Telephone Co. Each book 
compiled, containing out-of-town numbers 
most frequently called by the subscriber 
to whom the book is 
The books are issued to subscribers who 
furnish the telephone company with a list 
of the names and addresses of the out-oi- 
town businesses and individuals they call 
frequently. Being made up as they are, for 
individual needs of the respective subscrib- 
er, they save time, not only for subscribers, 


is especially 


issued. 


but also for long distance operators. 








| into the country. 


I had other surprises, too. 


pression written on our faces. 


other fellow cannot be proved wrong. 


But we doubted 





you and I. 


friends. 


by the manner in which 
| artist.”.—George Mathew Adams. 





A ROBIN’S FAITH | 
By Miss Anne Barnes, | 


Traveling Chief Operator, Iowa Independent Telephone Association, 
Des Moines, lowa 


A week ago today some friends of mine took me for a long car ride out | 


I remarked that Spring had come so late that she had probably brought 
us no vidlets; so we took a long tramp into a woody place to find out. 
there were the violets nestled under the green leaves! 

This one in particular: I had been so hemmed 
in by the city, especially the downtown streets that I did not know the trees | 
were all plumed out in their gay, green spring dresses. 
| hemmed in by more than city streets and tall buildings—lack of faith, in spite 
| of the fact that Spring has never failed us. 
We are so busy with our own affairs, in our comings and goings, that we 

are all beginning to look pretty much alike. 
Sometimes, I think the 
the most snugly on our faces, allowing no room for the little sympathies and 
smiles for others, is seelf-centeredness. 
we haven’t the time to show it, says our master—self-centercdness. 
are a few of the expressions we see repeated hundreds of times daily as we 
| come and go to our work. And we are not exceptions: 
“IT wish that ‘Go Signal’ would go on. 
“T hope I catch the elevator before it’s full. 
| “T wonder if you can wait on me first. 
“T am sure the theatre is going to be crowded. 
Self-centeredness sits at the car wheel. 
smash-ups; loss of life; court proceedings; fines and imprisonment when the 


The robins announced Spring with a joyous song full of little twittery 
ecstasies; a song of green boughs sheltering bird homes. 
doubted. So into this song there crept no gray notes of doubt or despair. 
3ecause Spring was late we put that gray 
note into our conversations, even as I did a week ago when talking with my | 
And then we all went out to prove that though Spring had arrived, 
| she came too late to bring her flowers. 

I am sure that our Creator feels more sorry for keeping the birds waiting 
| for Spring than He does for human beings. 

MORAL—"You may always know the life that is in tune with the infinite 
that life reacts to all this handiwork of God, the 


When we doubt, let us listen to the song of a robin. 


And 


In fact, I had been 


There is 


little variety of ex- 
expression that sits | 


We are kind at heart—inwardly—but 
So these | 


I’m in a hurry.” | 
I’m in a hurry.” 
I’m in a hurry. 

I hope J get a good seat.” 


That accounts for some of the 


The robins never 











Advantages of Subscriber Ownership 


Success of Subscriber Ownership of Stock Demonstrated by A. T. & T. Co.— 
Promotes Good Will, Protects Against Political Agitation—-Advantages to 
Subscribers as Well as to Company—Short Stock-Selling Campaigns Preferable 


“Subscriber ownership” needs no intro- 
duction to the executives of Independent 
telephone companies. 


The success of the American Telephone 
& Telegraph Co. in selling its stock to 
subscribers is well known to all telephone 
men. Today, the American Telephone & 
Telegraph Co. has over 423,000 stockhold- 
ers—the largest single group of stockhold- 
ers in the world. No individual owns as 
much as 1 per cent of the outstanding stock 
of this company. This wide distribution 
of stock has been obtained largely through 
the activities of the executives and em- 
ployes of the Bell system in promoting the 
ownership of A. T. & T. stock by its 
subscribers. 

As the practicability of subscriber own- 
ership has been established, many an Inde- 
pendent telephone company executive is 
giving earnest consideration to the question 
of whether or not his company can,: to 
advantage, use subscriber ownership; and if 
so, how he had best get it. 

First, let us review briefly the benefits 
which the Independent telephone company 
may gain, through subscriber ownership. 

Economical Financing. 

Subscriber ownership can raise capital 
for the Independent telephone company 
cheaply and efficiently by the sale of junior 
securities to subscribers. Note the empha- 
An Independent 
telephone company can readily sell its 
bonds through bond houses—provided the 
issue is large enough and sound enough to 
be attractive. The sale of Independent 
telephone company preferred stocks 
through the usual channels is, however, a 
more difficult and costly matter. It is 
right here that subscriber ownership will 
perform a real service for the Independent 
telephone company. 


sis on the word “junior.” 


Subscriber ownership will take over the 
responsibility of doing the junior financ- 
ing—will handle it easily, and relatively 
cheaply, by selling telephone company pre- 
ferred stocks to the 
ccmpany. 


subscribers of the 


Subscribers will more readily buy the 
preferred stock of their own telephone 


company than will “outside” investors. 
Furthermore, subscribers will pay for the 
stock a price which is in keeping with its 
real value. This they will do because they 
know the company. They come in daily 
contact with it; they can see for themselves 
its property; they know, first hand, that it 
is a strong, successful company. 


By Percy H. Whiting, 
President, P. H. Whiting & Co., Ine. 


Subscriber ownership practically elimi- 
nates the expense of “re-selling” any stock 
which comes back on the market, because 
stock sold in subscriber ownership cam- 
paigns ordinarily “stays sold.” It is sold 
largely to small investors—to people in 


“Subscriber Ownership,’’ Says Mr. Whit- 

ing, “Effects a Pleasant Freedom from 

Unfounded Complaints and Unjust Criti- 
cisms.”’ 


moderate circumstances—and not to large 
investors. 

Small investors do not buy stock in large 
blocks. They buy a few shares at a time. 
They buy, primarily, not to make a profit 
by selling the stock later, but for invest- 
ment—to keep the stock for the income it 
pays them. So long as they continue to get 
their dividends regularly, they know that 
they have a satisfactory investment; and 
they are likely to continue to hold their 
stock. That is why stock sold in sub- 
scriber ownership campaigns is quite likely 
to stay sold. 

Another great advantage of subscriber 
ownership, and perhaps the very greatest 
is: 

Subscriber ownership promotes good 
will and subscriber friendship. It effects a 
pleasant freedom from unfounded com- 
plaints and unjust criticisms. Nothing ties 
people to a telephone company quite as 
tightly as a quarterly dividend check. Can 
anything be more satisfactory, more con- 
ducive to good public relations, than to 
have subscriber-stockholders know that 
every time they pay their telephone bills 
a part of the profit of the transaction 
comes back to them in dividends? 
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Another advantage of subscriber owner- 
ship is that it is one of the best protec- 
tions against political agitation. The fact 
that every subscriber-owner is a voter gives 
real insurance against hostile legislation— 
against unfair treatment in rate cases. It 
is Obvious that subscriber-owners will be 
solidly opposed to any movement which 
night adversely affect the earnings from 
which their dividends are paid. 

Employes Become Partners. 

Obviously, subscriber ownership and em- 
ploye ownership are closely related. Strange 
to say, the best way to get employes to 
buy the securities of their company is to 
offer these securities for sale to subscribers 
through employes. In the enthusiasm of a 
campaign, employes buy freely for their 
own account. 

The advantages of employe stock owner- 
ship are too obvious to be worth pointing 
out. If you are in doubt, ask the execu- 
tives of some gas and electric company, or 
of the American Telephone & Telegraph 
Co., how they like employe ownership. For 
a guess, I’d say, other things being equal, 
two stockholder-employes are worth three 
non-stockholder employes. 

Subscriber ownership will not 
your company in the long run unless i 
benefits also your subscribers. What do 
they get out of it? 

Your subscriber will get, must get, a 
sound investment which pays regular divi- 
dends, which is reasonably marketable, 
which is good collateral and which pays 4 
fair rate of return. They get a stake ina 
home company, which means much to them 
—and, incidentally, means even more to 
you. 

How Can Subscriber Ownership Be 
Obtained? 

Well, then; admitting that 
ownership would be valuable to you—how 
can you get it? 

If you follow the lead of the gas and 
electric companies, and my advice, you will 
use your own employes. 

“But,” you say, “my employes are 10 
security salesmen.” 

Admitted, they are not, and that is for- 
tunate. One lineman will often outsell tet 
old-line security salesmen when it comes 
to selling the stock of his own telephone 
company to subscribers. The experience 
of scores of gas and electric companies 
the country over—and of the Bell tel: phont 
system—has proved conclusively that et 

(Please turn to page 28.) 


benefit 


subscriber 
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‘The Regular Final 
Selector 


IKE the Group Selector the Strowger Regular 
Final Selector also incorporates fundamental 
step-by-step principles. 

Its shaft, with attached contact wipers, is 
capable of motion in two planes, vertical and 
horizontal, both in direct response to im- 
pulses either as dialled, or as transmitted by 
the ‘‘Director’’. 


It constitutes the last switch in the train employed in 
setting up a connection between the calling and the 
called subscriber, and its other functions are to: 

(1) Test the called subscriber’s line. 

(2) Transmit the engaged signal to the calling subscriber 
if the required line is engaged. 

(3) Transmit ringing current to the called subscriber’s 
telephone if disengaged; and return the ringing 
signal to the caller. 


(4) Operate the calling subscriber’s meter when the 
called subscriber responds. 


(5) Release the connection on completion of conversation. 


Automatic Telephone Manufacturing 


s, Company, Ltd. 


> Strowger Works, Milton Road, Liverpool, eames 
5 ASSOCIATED COMPANY 
International Automatic Telephone Company, Ltd., 
London, England 


“STEP BY STEP" 
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When writing to Automatic Electric Inc., please mention TELEPHONY. 
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) fP eC e 7 : 
EVEN before the days of Caesar and Hannibal, speed was 
Dib all important factor in the transmission of messages. 

Decisive victories in battle were won by commanders whose 

runners were speedier than those of the opposing forces, and 


who thus had knowledge of important events hours and 
sometimes days before their enemies. ® 


In modern business, the time element in the transmission 
of messages is even more important than it was in former 
days. With projects undertaken and transactions com- 
pleted at a pace undreamed of by the business man of 
thirty or forty years ago, seconds or minutes lost in the 
transmission of intelligence now often mark the difference 
between success and failure. 


By its one contribution of increased speed to telephonic 
communication, the growing adoption of Strowger Auto- 
matic telephone equipment is more than justified. But 
when it is also realized that in addition to speed it brings 
secrecy, machine-like accuracy and increased efficiency and 
convenience to telephony, its importance in modern busi- 
ness and social life is more truly appreciated. 


Automatic Electric Inc. 


Factory and General Offices: 1033 W. Van Buren St., Chicago, U.S. A. 
Sales and Service Offices in All Principal Cities 
EXPORT DISTRIBUTORS 


For Australasia -- Automatic Telephones, Ltd. 
Elsewhere -- Automatic Electric Company, Ltd. 
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(Concluded from page 24) 
ployes, properly educated, organized, 
directed—and enthused—can sell the stock 
of their own company to its customers or 
subscribers. 

Another question which you will prob- 
ably ask is: “How long should a subscriber 
ownership campaign last?” 

Some companies conduct 
stock-selling campaigns—all through the 
year, and year after year. That is, they 
permit and urge their employes to sell 
their securities at all times. Others have 
six month campaigns, and_ still others 
have 30-day campaigns. By far the greater 
part of the 150 campaigns which we have 
conducted have been 10-day campaigns. 
Our experience with both the 10-day cam- 
paign and the longer ones has proved to us 
that the 10-day campaign is the most prac- 
tical, the most economical and the most 
effective. 

Strange as it may seem, more stock can 
ordinarily be sold in a short, sharp 10-day 
campaign than in a longer one. We have 
known of many cases where a group of 
employes sold twice as much stock in an 
intensive 10-day campaign as they pre- 
viously sold over a period of six ‘months. 
Stock is sold by employes largely on en- 
thusiasm. Employes can be stirred to 
heights of enthusiasm that will enable 
them to sell more effectively than trained 
salesmen; but no living force can keep up 
this enthusiasm for a longer period than 
ten days or two weeks, and once enthu- 
siasm has faded, it will not bloom again 
under six months. 

If you ask employes to enter into a four 
months’ campaign, they feel that they are 
being asked to become salesmen and to 
neglect their regular work. However, they 
can be convinced that it is no hardship on 
them to make two or three calls a day for 
ten days. They know that their chance 
for making money is limited, and they go 
after it. 

Subscribers, on their part, are told that 
the sale will last only ten days and, there- 
fore, are more eager to buy than they 
would be if the stock could be secured any 
time they were ready to buy it. 

It is possible, when selling in 10-day 
campaigns, to prepare a budget of costs 
that will be miraculously accurate. Theo- 
retically this should be possible in a long 
campaign, but practically it does not seem 
to be. In a_ short campaign one good 
strong advertising campaign—newspaper 
and direct mail—will furnish all the back- 
ground needed. To keep up the enthusiasm 
of employes and customers through a long 
campaign by advertising would be pro- 
hibitively expensive. 


continuous 


It is not necessary to build up a large, 
permanent, trained subscriber-owner super- 
vising organization for short campaigns. 


Many companies find it cheaper to employ 


cutside organizations to supervise their 
sales. Such organizations can handle cam- 
paigns expertly and at small expense. 


TELEPHONY 


The next question you will doubtless ask 
is: “How should I go about the matter of 
preparing for and conducting an employe 
stock-selling campaign?” 

Well, it took us ten years and over 150 
campaigns to find out, and it’s too long a 
story to tell here. 

An employe campaign takes a proper 
mixture of publicity, pep and pressure. Its 
success lies largely in having a workable 
plan for the campaign—and then putting 
that plan to work. 

Briefly, you sell the subscriber-owner- 
ship idea to employes through a series of 
meetings. You sell it to subscribers through 
advertising, both newspaper and direct-by- 
mail. You place in your employes’ hands 
educational material which gives them the 
essential facts about your company and its 
stock. You quiz them at group meetings 
on their knowledge of these facts. You 
train them to make a clean-cut, convincing 
sales talk. : 

Then you set up machinery to get every 
employe to make 20 calls in the ten days 
that the sale lasts. These calls are made 
largely at night so do not materially in- 
terfere with their regular work. The “law 
of averages” does the rest. A certain per- 
centage of the subscribers on whom the 
employe calls will buy stock. The em- 
ployes in the 150 campaigns which we con- 
ducted averaged between one and two sales 
for every ten calls they made. 

If you can effectively use more capital, 
especially if the cost of this capital is low, 
if you need the good will of the com- 
munity you serve—and what telephone com- 
pany does not—if you want to improve 
the morale of your organization, I believe 
that it will be well worth your while to 
look closely into the possibilities of 
subscriber-ownership. 

Growth in Australia’s Telephones 
Reported by Postmaster General 
The report of the Postmaster-General of 

Australia for the year ended June 30, 1927, 

indicates that the losses resulting from the 

working of the telephone and telegraph 
branches of his departrnent amounted to 
£339,000 and £278,000 respectively. 

According to the Melbourne Argus, a 
reduction representing £20,806 in the vol- 
ume of telegram traffic is considered to be 
due in a great measure to the broadcasting 
of sporting results by wireless, although 
in Queensland the drought conditions pre- 
vailing throughout the year also affected 
the business considerably. 

An actual improvement of £38,761 in the 
telephone branch was converted into an 
apparent loss by the transfer from the tele- 
graph branch of the responsibility of cer- 
tain trunk lines used for both telephone 
and telegraph traffic. A special economy 
campaign for reducing interest charges by 
reduction of stores resulted in a reduction 
of stores held by £420,000. 

Telephone trunk-line calls increased 
from 21,675,450 in 1924-5 to 29,022,130 in 
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1926-7 ; the service between Melbourne and 
Sydney has become so popular that ‘t js 
proposed to replace the present three-: ‘:an- 
nel system, which permits of the tran. inis- 
sion of five messages, telegraphic and 
verbal, simultaneously, to a system \. hich 
will enable eight simultaneous conversa- 
tions to be carried on. These facilities 
will probably be in operation before the 
end of the year. Two additional channels 
will shortly be provided between Sydney 
and Brisbane, and the line between Mel- 
bourne and Adelaide has recently been re- 
constructed. 

When all the improved facilities are in 
operation it is anticipated that satisfactory 
conversation will be possible over a dis- 
tance of 3,000 miles between Adelaide and 
Cairns. Investigations are proceeding for 
the linking of Adelaide and Perth by a 
direct trunk-line, and progress is being 
made in North Queensland. 

The number of telephones in the Aus- 
tralian commonwealth at the end of the 
year was 442,362, connected with 5,482 ex- 
changes, the number of new exchanges 
established since June 30, 1926, being 387. 
Gulf States Company to Erect 

New Exchange. 

Announcement has been made by R. B. 
Still, general manager, Gulf States Tele- 
phone Co., Tyler, Texas, that the contract 
for a new exchange building for his com- 
pany has been let to Christie-Dolph Con- 
struction Co. of Dallas, Texas. 

The building will be constructed of 
light-colored face brick trimmed |. with 
stone. A space of 20 feet in front and 
e:ght feet on each side of the building 
will be left for lawn and flower gardens. 

The Gulf States Telephone Co. will use 
the building exclusively, which has been 
especially designed for the convenience of 
the public and the comfort of the em- 
ployes of the company. 

New central office equipment of the most 
improved type is now being manufactured 
and will be installed in the new building as 
soon as it is completed. 


Proposed New Lines for Finnish 
State System. 

The post and telegraph department 0! 
Finland has requested that the 1929 budget 
include 10,000,000 to 13,000,000 marks for 
new state telephone lines in the interior, 
according to U. S. Commercial Attache 
F. B. Lyon, Helsingfors. 

The program for 1928 is not yet deft 
nitely determined but it will probably it- 
clude the following new lines: Helsing- 
fors - Uleaborg, Helsingfors - Seinajoki 
Helsingfors-Kuopio, Helsingfors-Tammet- 
fors (2 lines), Helsingfors-Hango, Hel- 
singfors-Lahti (2 lines), Borga-lovis* 
Kotka (2 lines), Viborg-Sordavala-Joet 
suu, Elisenvaara-Nyslott, Raumo-fjorne 
borg - Kristinestad, Uleaborg - Rovaniem! 
Rovaniemi-Kittila and Rovaniemi-Sodat- 
kyla. 
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certified protection 
of vital Records 











The Plant Department-Original Trac- 
ings, Cable Maps, Pole Record Maps, 
and Contracts must be safe-guarded. 


Commercial Department - Classified 
Telephone Directory Contracts and 
other phases of the work of your com- 


mercial department will best be preserved 
by Safe-Cabinets and Safe- Files. 


The history of business 
fires is replete with facts 
which show the impor- 
tance of having Safe-Cabi- 
net protection for records. 





Audit of Receipts-Accounting Records 
and Toll Tickets are the basis of future 
decisions and are used as proof in legal 
difficulties. They must be protected. 


Audit of Disbursements-Payroll 
Records, General Records and Employ- 
ees Service Records are all essential to 
the proper conduct of your business. 


General-Letters and correspondence worth saving are 
worth protecting. Letters win lawsuits — letters define 
terms—letters are contacts with all with whom a tele- 
phone company does business. Safe-Files have all the ad- 
vantages of an ordinary file with the additional advantage 
of measured protection against fire. Each drawer of a 
Safe-File is a safe in itself. A Safe-Cabinet specialist is 
ready to discuss your record protection problem with 
you. A phone call or a card will bring him to you. 


Telephone and Telegraph Division 


Remington Rand Business Service Inc. 
451 Broadway New York City 
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When writing to Remington Rand Business Service, Inc., please mention TELEPHONY. 





The Financial Side of Companies 


Items of Interest Regarding Financial Matters of Independent and Bell 
Telephone Companies—-Facts and Figures from Annual Reports Show Healthy 
Growth of Industry — Activities in Construction Work—Some Statistics 


California Company Has Large 
Increase in Income. 

The United States Long Distance Tele- 
phone & Telegraph Co. reported to the 
California Railroad Commission its 1927 
operating revenue at $1,337,814.39, as com- 
pared with $1,198,021.04 for 1926. The 
operating expenses, excluding taxes for 
1927, are reported at $658,830.23, and at 
$647,133.20 for 1926, leaving net operating 
revenue of $678,984.16 for 1927, and $550,- 
887.84 for 1926. 


During 1927, taxes charged to operation 
amounted to $121,139.78, and for 1926 to 
$88,353.91. Deducting the taxes leaves 
operating income of $557,844.38 for 1927, 
and $462,533.93 for 1926. Adding to the 
operating income, the non-operating income 
of the company and deducting non-col- 
lectible revenue and rents, results in a gross 
corporate income (which represents the 
amount available for interest, amortization 
of debt discount, other fixed charges, non- 
operating expenses, dividends and surplus) 
of $375,443.27 for 1927, and $306,240.44 for 
1926. 


Net of Pacific Bell Shows Increase 
for First Quarter. 

The net profit of Pacific Telephone & 
Telegraph system for the quarter ended 
March 31, 1928, was $3,181,746 after taxes, 
depreciation, interest, etc. This is equiva- 
lent, after allowance for dividend require- 
ments on the company’s 6 per cent pre- 
ferred stock, to $2.09 a share on 930,000 
shares of common stock. 

This compares with $2,518,925 or $1.38 
a share on the common stock in preceding 
quarter and $2,697,273 or $1.58 a share on 
the common stock in first quarter of 1927. 
Santa Monica Company Reports 


Good Increase Over 1926. 

The Santa Monica Bay Telephone Co., 
operating in Santa Monica and vicinity, re- 
ports to the California Railroad Commis- 
sion, its 1927 operating revenue at $515,- 
249.57, as compared with $446,133.38 for 
1926. The operating expenses, excluding 
taxes for 1927, are reported at $272,931.33, 
and at $242,732.87 for 1926, leaving net 
oferating revenue of $242,318.24 for 1927, 
and $203,400.51 for 1926. 

During 1927, taxes charged to operation 
amounted to $46,987.29, and for 1926 to 
$40,943.96. Deducting the taxes leaves op- 
erating income of $195,330.95 for 1927, and 
$162,456.55 for 1926. Adding to the oper- 
ating income, the non-operating income of 
the company and deducting non-collectible 
revenue and rents, results in a gross cor- 


porate income (which represents the 


amount available for interest, amortiza- 
tion of debt discount, other fixed charges, 
non-operating expenses, dividends and sur- 
plus), of $195,032.47 for 1927, and $163,- 
922.16 for 1926. 


Annual Financial Report of Porto 
Rico Company. 

Gross revenues of the Porto Rico Tele- 
phone Co., San Juan, Porto Rico, were 
$784,165.57 for 1927, according to the an- 
nual report issued recently. Net earnings 
available for dividends, after provision for 
interest, fixed charges and depreciation 
was deducted were $77,808.44. Assets and 
liabilities balanced at $3,757,680.55. 

The report stated, “To provide cable re- 
lief, improvements in service and _ better- 
ments of plant, a number of cable projects 
are proposed for completion during the 
year in Arecibo, Puerta de Tierra, San 
Juan, Bayamon, Rio Piedras, Mayaguez, 
Guayama and Carolina. 

“Plans have also been made to replace 
deteriorated iron wire with copper wire, in 
the toll lines between Santa Isabel and 
Coamo and between Ponce and Juana Diaz. 
In San Juan, a project is under way for 
the installation of three additional toll po- 
sitions, which will provide greater efficiency 
in the handling of toll calls and will result 
in a faster and improved toll 
through the San Juan board.” 


service 


Mexican T. & T. Submits Annual 
Report; Development Plans. 

The Mexican Telephone & Telegraph 
Co., with headquarters at Mexico City, 
Mexico, for the year ended December 21, 
1927, reports gross earnings of $819,230.29. 
Operating expenses were $666,055.33, al- 
lowing $435,197.69 for operation, $165,- 
391.36 for maintenance, $38,400.37 for 
taxes, $26,315.96 for depreciation, replace- 
ments and renewals, and $749.95 for loss 
on exchange. The balance as of January 1, 
1927, was $589,617.48, plus the $45,020.04 
surplus net income for the year ended De- 
cember 31, 1927, and deducting $3,431.41 
for sundry surplus items, leaves $631,206.11 
as the balance for the year. 

The report states, “Throughout the year 
steady progress in its program for the im- 
provement, development and extension of 
service in Mexico was made by the com- 
pany. During the year 4,580 new telephone 
stations were added to the system, bringing 
the total telephones in service at the end 
of the year to 25,065, which represents an 


‘increase of 22.4 per cent over the total tele- 


phones in service at the end of 1926. 
“Two central offices, each designed for 
an ultimate capacity of 10,000 lines, will be 
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completed in Mexico City after the middle 
of the year. It is also planned to com- 
mence the construction of a building in the 
central part of Mexico City with an ulti- 
mate capacity of 30,000 lines of automatic 
equipment, which, upon its completion, will 
enable the company to give automatic serv- 
ice to all of its subscribers in Mexico City. 
According to present estimates, this project 
will be completed in the latter part of 
1929.” Other construction work in the 
company’s territory will be completed dur- 
ing the present year. 

Annual Financial Statement of a 

Nebraska Company. 

The annual report of the Wehn Tele- 
phone Co., owned by the Platte Valley 
Telephone Co., filed with the Nebraska 
State Railway Association, shows the fol- 
lowing results for 1927: Fixed investment, 
$68,464; total assets, $71,172; stock out- 
standing, $25,000; depreciation reserve, 
$20,232; surplus, $24,628; profit and: loss, 
$298.21; funded debt, $48,358. 

Operating revenues were: City station 
revenues, $4,365.54; farm revenues, $1,- 
319.03; total exchange revenues, $5,684.57; 
toll revenues, $3,030.19; miscellaneous rev- 
enues, $121; total revenues, $8,835.76. 

Operating expenses were: Maintenance, 
$1,157.77; depreciation, $1,691.70; traffic, 
$1,741.02; commercial, $1,650.32; total ex- 
penses, $6,240.81; operating income, $2,- 
594.95; total income, $2,611.68; taxes, 
$210; interest, $2,103.47; profit and loss, 
$298.21. 

The company has 56 stations at Broad- 
water, 38 at Lewellen, 27 at Lisco, and 148 
at Oshkosh. 


Stanton, Neb., Files Annual Report 
with Commission. 

The annual report of the Stanton Tele- 

phone Co., which operates 753 


stations, 
Nebraska State Railway 
Commission, shows the following results 
for 1927: Fixed investment, $58,706; total 
assets, $62,778; stock outstanding, $34,000; 
depreciation reserve, $22,975; surplus, $5.- 
291; profit and loss, $355.41. 

Operating revenues were as_ follows: 
City station revenues, $8,958.07; farm 
revenues, $5,775.30; total exchange reve- 
nues, $14,733.37: toll revenues, $1,218.15; 
total revenues, $15,951.52. 

Operating expenses were: Maintenance, 
$2,468.37; depreciation, $2,031.63; trafic, 
$3,212.45; commercial, $4,631.72; total ex- 
penses, $12,344.17; operating income, $5,- 
607.35; total income, $3,700.67; taxes, 
$625.26; dividends, $2,720; profit and loss, 
$355.41. 


filed with the 
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Certainty of Quality 


No. 977AA Metal Sawtooth 
Airgap Arrester 


No. P495 
















A-27 pv a metal — dis- 
charge blocks used in all cable 
—— terminals and many individual 









station protectors. 


ELIABLE PRODUCTS consist of various 


types of cable protection, all types of indi- 
vidual station arresters, many of them listed as 
standard by the Underwriters Laboratories, cop- 
per and iron sleeves, fuse and heat coil central 
office protection. 
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When writing to Reliable Electric Co., please mention TRLEPHONY. 


What the Commissions Are Doin; 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 






missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Louisiana Commission Requires 
Bell to Establish Exchange. 
The Louisiana Public Service Commis- 
sion recently ordered the Southern Bell 
Telephone & Telegraph Co. to provide a 
suitable local telephone exchange at Gon- 
zales, and to render adequate local and 
long distance telephone service to per- 
sons desiring it. Application had been 
made to the commission by residents of 
Gonzales that a telephone company be re- 
quired to furnish service in that com- 
munity. The Bell company was ordered 
to proceed with the installation of the ex- 
change within 60 days from the date of 

the order. 

Though not an issue in the proceeding, 
it may be said, the commission held that 
this citation was directed to the Southern 
Bell company because it is the only tele- 
phone utility in the state of Louisiana 
rendering a comprehensive state-wide and 
nation-wide service. 

The substantial defense of the Southern 
Bell company was that it had no invest- 
ment in plant at either Gonzales or Sor- 
rento (these two communities are closely 
adjacent) and that it could not, as a matter 
of law, be compelled to invest its capital 
and construct plant and facilities at places 
where it did not choose to render a tele- 
phone service. 

It was suggested by the Southern Bell 
company that there are a number of other 
telephone companies operating in Louisiana 
and that it would have been equally proper 
to cite one of those companies to show 
cause why they should not enter the field 
at Gonzales; or, in the alternative, that 
the petitioners construct an exchange 
themselves and negotiate with the South- 
ern Bell with a view of tying up such 
locally-owned and operated exchange with 
its long distance service. 

Witnesses for the petitioners stated that 
they are not engaged in the telephone busi- 
ness; have no knowledge of either the 
construction or operation of such a plant; 
and that they are not engaged in the tele- 
phone business at Gonzales or elsewhere. 

The Southern Bell company’s lines per- 
meate every portion of the state Louisiana. 
It admitted that it had made no 
survey of the situation at Gonzales but 
was of the opinion that the placement of 
the desired facilities there would not be 
profitable. It would not be an unusual 


close 


situation witr this defendant, the commis- 
sion stated, or as to any other public util- 
ity if its operations at a given point, espe- 
cially in the preliminary stages thereof, 
should fail to show as satisfactory a profit 
as those units already established. 





The testimony established beyond ques- 
tion the necessity for service at Gonzales, 
which has a population of some 10,000 
persons and is situated in the parish of 
Ascension, on the east bank of the Missis- 
sippi river. 

Gonzales is in a territory in which 
there is a production of petroleum. Wit- 
nesses connected with this exploration and 
development work testify that their work 
is greatly hampered by the lack of tele- 
phone communication. 

The commission, while contending that 
the principle that a company cannot be re- 
quired to enter a new field and furnish 
service there except of its own will has 
been well established, took the view that, 
“as to the defendant telephone company, 
with its network of lines reaching the 
most remote areas of the state, traversing 
in many instances waste and unproductive 
territories in order to reach settled com- 
munities beyond, an order requiring it to 
furnish the only commodity which it has 
to sell, service, to a people who are be- 
yond question in need of and willing to 
pay for it, which may be accomplished by 
bridging a relatively insignificant gap of 
seven miles, is not unreasonable and does 
not run counter to the jurisprudence re- 
lied upon by the defendant company as a 
defense in this proceeding.” 


Radio Corporation Accused as 
“Unfair” by Trade Commission. 
The Federal Trade Commission on May 

25 issued a complaint against the Radio 

Corp. of America. The complaint follows 

a protest by independent radio manu fac- 

turers against the Radio corporation’s 

licensing agreement under which initial in- 
stallation of Radio Corp. of America tubes 
in radio sets is required. 

“Manufacturers of other vacuum tubes,” 
the commission contends, “have no oppor- 
tunity to compete in the sale of tubes for 
the equipment of such sets when sold, as 
they formerly had.” 

The complaint charges that the Radio 
corporation has sold vacuum tubes to about 
25 manufacturers of radio sets upon an 
agreement that they buy their tubes from 
no other concern. 

As the patents for the vacuum tubes 
have expired and are open to the public, the 
commission charged the corporation with 
violation of the Clayton act and of Sec- 
tion 5 of the Federal Trade act. 

The commission alleges that the prac- 
tices complained of have a dangerous tend- 
ency to unduly hinder competition and to 
create a monopoly in the sale of vacuun 
tubes in interstate commerce, and, there- 
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fore, constitu.e unfair methods of com- 
petition with injury to competitors and the 
public within the meaning of the federal 
trade act. The complaint was set for hear- 
ing before the commission July 23. 

Officials of the Radio Corp. of America 
asserted that the complaint was “entirel 
unjustified.” 

“Our contention from the beginning,” 
said one official, “has been that the par- 
ticular clause in dispute is contained in our 
patent licenses and is therefore governed 
entirely by the provisions of the patent 
law. In our view, there is no question con- 
cerning our exclusive right to sell certain 
patented radio equipment.” 

The officials pointed out that all of the 
illegalities alleged in the complaint are now 
pending before the Circuit Court of Ap- 
peals in Philadelphia and that the Radic 
corporation would avoid further official 
comment until a decision is announced. 





Rates Inadequate; Asks 25 Cents a 
Month Increase. 

The Scotia Independent Telephone Co. 
has applied to the Nebraska State Railway 
Commission for authority to increase its 
gross and net rates. The company says 
that the present schedule is inadequate to 
keep the equipment in first-class service, 
and that an addition of 25 cents a month 
for each of the various kinds of service 
would enable it to meet its demands. 

The business rate is $2 a month at 
present, with farm and residence service at 
$1.25. The company desires to make these 
$2.25 and $1.50 respectively, with 25 cents 
added where advance payment is not made. 


Radio Commission Allots Short 
Waves for Transoceanic Service. 

The Federal Radio Commission on May 
24, allocated 74 short wave channels for 
transoceanic radio service, making a total 
of 149 channels now assigned. 

The largest single disposition of 20 of 
the short waves was made to the American 
Publishers’ Committee, composed of more 
than a dozen newspapers and press scrv- 
ices. This application was bitterly foug'it 
by the Radio Corp. of America at a re- 
cent hearing before the commission when 
it sought to compel the news agencies to 
use the commercial services. 

Both the Radio corporation and the 
Mackay company received 15 waves. The 
Mackay company has a total assignnen* 
of 37 waves, while the Radio corpor?'1", 
which asked for 50 waves at the hear’ ¢ is 
now assigned 65 waves, 50 of whic re 
in use. 

The American Telephone & Tele a 
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His Tools are 


his Fingers 
of Steel 
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A tool in the hands of a novice is merely a 
piece of metal patterned to a certain design. 
But in the hands of an experienced mechanic 
it appears a part of him. It acquires a 
deftness of action as though it were his own 
fingers moulded out of steel. 

There is more to tool making than the forging of 
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The tool illustrated is the 
Diagonal cutting plier 


No. 942 

The Crescens-Senith @ Hem- jaws and the polishing of handles. Tools must first 

ate *] be designed. They must have shaped into them 
enway line includes wrenches, ‘ 8 


that something which gives them life in the hands 
complete Linemen's equip- of their user—that something often spoken of as 


ment and pliers for every feel and “‘hang. ne 
electrical and wire working Veterans tell us that they buy Crescent-Smith and 


requirement. Hemenway Tools just as much because of this 


characteristic as because of their unqualified 
i i + dependability. 
CRESCENT TOOL COMPANY 


231 Harrison St. Jamestown, N. Y 


CRESCENT iinemway TOOLS 


< Made under the supervision of and quaranteed by the originators of the Crescent’Wrench 


When writing to Crescent Tool Co., please mention TELEPHONY. 


screw drivers, auger bits, 
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Co., which is now using three transoceanic 
channels, applied recently for nine more, 
all of which were approved by the com- 
mission, 12 channels in all. 

In the granting of construction permits 
and licenses for these services the commis- 
sion adopted the following principle : 

“That competitive service be established 
where there are competing applications, or 
an application or applications to compete 
with already established service, and that 
in the grant of competing licenses fair- 
ness of competition be established, except 
that as to an isolated country, which in 
the judgment of the commission will not 
afford sufficient business for competing 
wireless lines, only one grant of license 
shall be made, preferably the first appli- 
cation in priority.” 

Cost of Plant Additions Requires 
Increased Rates. 

The Indiana Public Service Commission 
recently granted the Martinsville Telephone 
Co. permission to place in effect a revised 
schedule of rates. 

In its petition the company alleged that 
its present central office equipment was an- 
tiquated and that, in order to furnish its 
patrons with that class of service to whica 
they were entitled, it contemplated replac- 
ing its entire central office equipment with 
new and up-to-date facilities, the net cost 
of which would approximate $55,229. By 
reason of the inadequacy of its existing 
rates it was unable to realize net revenues 
sufficient to attract and secure necessary 
capital with which to pay for the additions 
and betterments to its plant, and that for 
these reasons an increase in 
necessary, the application stated. 


rates’ was 

As a re- 
sult of the extensive improvements con- 
templated, hearing on the application was 
deferred until the improvements were com- 
pleted. 

The company submitted an exhibit which 
showed the book cost of its property as 
of December 31, 1927, including the cost 
of materials and supplies and working cap- 
ital, to be $166,485.65, and based its pro- 
posed rates on this valuation. 

The commission found that the com- 
pany’s operating expenses, including taxes, 
would amount to $25,538.10. The proposed 


rates, with changes as_ hereinafter — set 
forth, the commission found, would pro- 
duce revenues of $37,620, and after non- 
operating revenues, miscellaneous operating 
revenues and revenues 


from toll service 


were added, the total annual revenues 
would amount to $43,242.01, which would 
fall short of producing the total require- 
ments by $1,236.22. It appeared to the 
commission, however, that with 


equipment 


modern 
installed, patronage would be 
increased to an extent sufficient to produce 
revenue to meet the total requirements. 
Authorization was granted to place in 
effect the following rates: Single line un- 
limited monthly business rate, $4.50 per 


month instead of $4.75. Single line unlim- 
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ited individual residence rate, $2.50 per 
month instead of $2.75. P. B. X. business 
trunks, each, $6.75 per month instead of 
$7.25. Rural residence rate, $1.75 per 
month instead of $2.00 per month. 


Commission Called in to Settle 
Grievance of Subscriber. 

The Nebraska State Railway Commis- 
sion is having its hands full taming the 
fiery heart of a Mrs. Micklin, who is a 
patron of the Amherst Telephone Co. and 
who insists on having the scalp, hair and 
ali of the local operator. Mrs. Micklin 
said that she came to the exchange one 
night after it had closed in order to calla 
doctor by long distance, but that Central 
said she did not “have to let her in,” and 
that it was only after she had threatened 
to break down the door that 
opened it, after a long delay. 

Mrs. Micklin wrote complete details of 
her grievance and wound up by informing 
the commission that if it did not see that 
the girl was fired and the thing ever hap- 
pened again she would break down the 
door and beat up the girl so that she would 
not repeat the offense. The company says 
that the telephone girl tells a different 
story, and that the patron’s manner was 
responsible for the unpleasantness. The 
company says that all patrons are accom- 
modated when calls for emergencies come 
in, and that service is available under such 
circumstances. 


the girl 


Commission Grants _ Increase 
Agreed to by Subscribers. 


The subscribers and the utility being in 
agreement on changing the service at 
Kearney, rendered by the Kearney Tele- 
phone Co., from manual to automatic, the 
Nebraska State Railway Commission has 
approved an application for a material in- 
crease in rates. There was a petition on file 
from 80 per cent of the subscribers, each 
of whom had been carefully advised in ad- 
vance as to the proposed rate schedule and 
change in service, and none of them ap- 
peared in opposition at the hearing. The 
new net rates, which will become effective 
with the new service, wnich is to be given 
from a company-owned exchange building, 
are as follows: 

One party business, $5.50; two-party busi- 
ness, $4.50; incoming lines, $4.50; outgoing 
lines, $4.50; toll terminal, $5.50; trunks, 


$5.50; one-party residence, $3.00; two-party 
$2.50 ; 


residence, four-party residence, 
$2.00; ten-party rural, $2.00; switching, 60 
cents; P. B. X. business, 40 cents; I. B. X. 
business, $1.00; I. B. X. residence, 50 cents: 
business extensions, $1.00; residence exten- 
sions, 50 cents; extension bells, 25 cents; 
alphabetical listings, 25 cents; Riverdale 
zone service, 25 cents; extra mileage, $1.00. 

The commission says that under the cir- 
cumstances it feels that the company should 
be permitted to furnish its exchange the 


higher type of service which the subscrib- 
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ers demand. It feels also that a public 
ity should be permitted to keep apac: 
the times, and furnish the highest typ 
service which the development of the 
makes possible, where it is apparent 
the consuming public demand this ser 
and are willing to pay a fair and rea 
able rate for the same. 

The proposed schedule, inclusive of 
service revenue and other miscellan 
items, produces a total revenue of $85,112. 
Expenses are estimated at $62,067. The 
net revenue of $23,044, would be about 6% 
per cent on the investment claimed by the 
company. This is not in excess of fair 
return commonly authorized by the courts. 
It is not deemed necessary to make a valu- 
ation of the property, and the commission 
accepts the figures of present investment of 
$354,530, with a net addition after the new 
construction is in place of $119,525. Ti 
reproduction new figures were used this 
total would be materially increased. 

The commission said that ordinarily it 
would provide a slightly different relation- 
ship between rates for the different classes 
of service, but since this proposed schedule 
was agreed to voluntarily by a large ma- 
jority of the subscribers and since the rey- 
enue it will produce is necessary, it will not 
be disturbed. 

With reference to the protest of Platte 
Valley Telephone Co. subscribers who use 
a switched farm line service, against an 
increase of 10 cents a month, the commis- 
sion says this appears also to involve a 
private contract for pole space, and over 
this it has no jurisdiction. There appears 
to be justification for the slightly increased 
switching rate. The additional investment 
involved cannot be divorced from switch- 
ing service. The switching subscriber will 
also profit from the more efficient, speedy 
service that will result, and the 10 cents 
a month additional will not be highly bur- 
Genson. 


Object to Higher Rates Charged 
for Business Service. 

H. D. Lair, a general merchant, and two 
other business men in the crossroads ham- 
let of Caddams, served by the Nuckolls 
County Independent Telephone Co. by rural 
lines from nearby exchanges, have com- 
bined in a request to the Nebraska State 
Railway Commission to order that com- 
pany to cease charging them more than it 
does the residences located in the same 
place. They claim that they are compelled 
to pay a monthly rate of 50 per cent more 
than do their neighbors who have residence 
service. 

They further contend that in a small 
town where the service is limited by the 
nearness of neighbors, a business office, a 
store or a bank does not get any more calls 
than does a residence, taking matters the 
year around, and that there does not exist 
in the small town the same reason for dis- 
criminating between business and resid. nce 
service, which reason is that the bus ‘ess 
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: The modern torch 
} outfit for linemen 


t The Prest-O-Lite Lineman’s 
Outfit is rapidly replacing all 
other equipment for the in- 
stallation and maintenance of 
overhead lines. It does faster 
and better work. No spot is 
inaccessible to the controlled 
flame. 

, There is a Prest-O-Lite Torch for 
every soldering or heating purpose. 
Telephone companies everywhere 


use Prest-O-Lite equipment for field 
installation and repair work and in 


1 the shop as well. Most of the larger 
utilities have standardized on Prest- 

0 O.Lite. 

Ask the Prest-O-Lite Gas distrib- 


utor about this equipment or write 
us direct for complete information. 


THE PREST-O-LITE COMPANY, INC. 
t Unit of Union Carbide and Carbon Corporation 
UCC 
d NewYork Indianapolis Chicago San Francisco 


e In Canada: Prest-O-Lite Company 
of Canada, Ltd., Toronto, Ontario 


Prest-O Lue 
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Make Yourself Expert 
in Telephone Practice 


These five great telephone books 
give you the best and most 
complete idea of what the 
telephony expert must know. 


See them FREE for ten days 


Mitchell’s 
Principles and Practice of Telephony 


These five books place thousands of practical facts at your 
command for instant use. 

Beginning with a comprehensive survey of the basic principles 
involved, the author discusses such subjects as telephone appara- 
tus, circuit elements and analysis, typical cord combinations, 
telephone power plant equipment, coil winding, the toll switch- 
board and toll equipment in the multiple office. 

You learn about toll trunking, the nature and laws of tele- 
phone traffic, machine and automatic ringing, call distribution, 
trunk mechanical switching, mechanical-manual switching, etc. 

All these subjects with scores of others, equally important, 
are treated in detail. Illustrations are used freely throughout 
the books, and a comprehensive index enables the reader to put 
his finger immediately on any desired fact. 

To earn an expert’s pay, you know that an expert’s knowledge 
is necessary. With these books you get the combined expe- 
rience of many telephone experts—down in black and white. 
with 317 illustrations to help you. 


| Examine this great set free 


i Nothing we could say about the Home Study Course in 























Telephony could possibly be as convincing to you as an actual) 
inspection of the books themselves. 


You can see these books free 
of charge. We will gladly send 
them to you for your examina- 
tion and will pay all necessary 
carriage charges. You may keep 
the set and use it absolutely 
FREE for 10 days. 

Look over the books and if 
they are not all we said they 
are return them at our expense. 
If you want to keep them, $2 
in ten days and $2.00 a month 
for five months will pay for 
them. 


Just Mail the Coupon! 


HoME STUDY 
COURSE 


IN 
TELEPHONY 
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Volumes 
1436 Pages 
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FREE EXAMINATION COUPON 








1 ' 
4 McGraw-Hill Book Co., Inc., ’ 
i 370 Seventh Ave., New York. t 
t Gentlemen:—Please send me MITCHELL’S PRINCIPLES AND } 
a PRACTICE OF TELEPHONY (shipping charges prepaid), for § 
g ten days free examination. If satisfactory I will send $2.00 in 4 
ten days and $2 per month until $12.00 has been paid. !f not 
i wanted, I will write you for return shipping instructions. (Please i] 
1 write plainly and fil) in all lines.) ’ 
DS PME ciodcsvcnececeseesenéenessotbsseeseaneaenas A 
I ' 
ls Brome AGGTOBB cccccccccccccccccccccccscccescess ’ 
J City and State.......eeeeeeeeeceeeereccreetencees ’ 
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house gets the greater number of calls and 
causes the greater expense. 

Another item in their complaint is that 
under the system of supplying service by 
trunk lines from other exchanges, another 
reason for charging business houses more 
vanishes, and that is that the trunk line re- 
veals all business secrets to all thereon who 
care to listen in. The proposition is a new 
one to the Nebraska commissioners. 
Authorized to Place Summer 

Night Rates in Effect. 

The New York Public Service Com- 
mission on May 22 authorized the New 
York Telephone Co. to amend its schedules, 
effective between May 25 and September 
10, and eliminate the 50 per cent reduction 
over day rates between 8:30 p. m. and 
midnight and 75 per cent reduction after 
midnight between its exchange in Greater 
New York and certain summer resorts in 
Saratoga, Schoharie, Delaware, Ulster, 
Greene, Sullivan and Dutchess counties. 

The decision affects exchanges at Sara- 
toga Springs, Sharon Springs, Fleisch- 
manns, Pine Hill, Phoenicia, Kerhonksen, 
Ellenville, Windham, Cairo, Catskill, 
Jewett, Hunter, Tannersville, Roscoe, Liv- 
ingston Manor, Liberty, Hurleyville, Wood- 
ridge, Lake Huntington, North White 
Lake, Monticello, South  Fallsburgh, 
Bloomingsburgh and Wurtsboro, in addi- 
tion to the Greater New York exchanges, 
29 in all. 

The telephone company alleged that the 
total toll monthly calling rate to New York 
for the three summer months from Sul- 
livan county is more than 500 per cent of 
the average for the remaining nine months, 
and during the peak month was 630 per 
cent of the average for the nine months. 
Ivening busy hour traffic at Liberty and 
Ellenville is about 540 per cent of the day 
busy hour traffic and 50 per cent of all 
toll traffic to New York starts after 8:30 
p.m. Despite efforts to install and operate 
sufficient equipment, the company said the 
night traffic 
which have 


causes operating difficulties 
resulted in poor service and 
required from 30 minutes to three hours 
in putting long distance talks through. 
The company’s proposal was approved by 
many witnesses who appeared at the hear- 
ings, while representatives of Saratoga 
Springs and New York City opposed. One 
hotel proprietor at Saratoga Lake also 
protested against the proposed change. 
Letters favoring the 
ceived by the 


change 
commission 


were re- 
from various 
clubs and other organizations in the areas 
affected. 

The commission’s investigation disclosed 
that : 

The telephone company in 1927 provided 
118 switchboard positions during the sum- 
mer season in Sullivan county, where 19 
were required between October and April. 
During the summer season 153 toll circuits 
to New York were used ané 56 during the 
balance of the year. 
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Normally 88 operators were employed in 
Sullivan county and 334 during the summer 
season. It was necessary to import 115 
operators from other parts of the state in 
the summer season. Large sums of money 
expended on equipment, although 
approximately 90 per cent of the facilities 
were idle nine months. 

Seasonal summer operations in these ter- 
ritories result in a deficit. If the rates of 
the company as a whole produce a fair 
and reasonable return, the commission held, 
the conclusion naturally follows that sub- 


were 


scribers elsewhere are making up this de- 
ficit. It would seem only fair and just 
that users who create these abnormal con- 
ditions should, in some practical way, pay 
at least a part of the cost of rendering 
service. 

If there is a continuance of toll condi- 
tions in 1928, the commission stated, it will 
necessitate the importation of more than 
150 experienced toll operators in Sullivan 
county alone. This number will represent 
10 per cent of the company’s entire toll 
operating force between Westchester 
county and Lake Erie and every experi- 
enced toll operator taken from her regular 
position necessitates employment of a less 
experienced operator. 

The commission found that all that has 
been said regarding installation of equip- 
ment and procuring of operators, their 
working hours and conditions, in summer 
resort territory for season peak business 
is applicable to toll service in the New 
York City area, since much of the traffic 
either originates or terminates in the 
Metropolitan district. 

Securities of New Nebraska Cen- 
tral Company Authorized. 

The Nebraska Central Telephone Co., of 
Gibbon, of which D. E. 
head and chief owner, has received author- 
ity from the Nebraska State Railway 
Commission to issue 1,300 shares of com- 


McGregor is the 


mon stock to be sold at not less than par 
of $50, along with 200 shares of 7 per 
cent cumulative preferred to be sold at $50. 
The !a‘ter is intended for customer owner- 
ship distribution. 

The company is also authorized to issue 
$45,000 of 15 year 7 per cent first mort- 
gage bonds, not to be sold for less than 95 
per cent. The order also fixes a 10 per 
cent figure for maintenance and deprecia- 
tion, and requires reports of sales as made. 
The articles of incorporation do not give 
the preferred stock a vote, but the com- 
mission says that this is violative of the 
constitution which gives one vote to each 
When 


the change is effected in the articles of in- 


share no matter of what character. 


corporation, the permission to sell the pre- 
The au- 
thorized capital is 3,000 shares of common 
and 1,000 preferred. 


ferred would become operative. 


The company represents a consolidation 
of the Farmers’ Home Telephone Co. of 
Gibbon and Shelton, the Ansley Telephone 
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Co. of Ansley and Berwyn, and the Ar-a- 
dia Telephone Co. of Arcadia. The con- 
solidated balance sheet shows assets of 
$177,000, with a depreciation reserve of 
$46,000 and surplus of $10,000. The 
Farmers’ Home property had a book value 
of $84,000, Arcadia $30,000, and the Ansle; 
property was put in at $53,000, although 
it cost more. ; 

Mr. McGregor estimates that revenues 
from all sources for the year will total 
$45,327 and expenses $36,931, and after de- 
ducting taxes and charges 
against income he will have $6,086 avail- 
able for interest and surplus. After de- 
ducting interest on the mortgage and pre- 
ferred stock dividends, he will have $2,236 
for the common stock. 


miscellaneous 


The commission thought the mortgage 
interest rate too high, but as the issue is 
small and the price paid liberal, it lets it 
rest at that. The amortization cost will be 
2,250 over the 15 years, and this is to be 
item and re- 
duced ratably over the life of the mortgage 


set out as a deferred debit 
from operating revenues. 


Rates Should Not Distinguish Be- 
tween Renters and Stockholders. 
Under date of May 12, the Wisconsin 

Railroad Commission rendered its decision 

authorizing the Grange Hall Farmers Tele- 

phone Co. of Maiden Rock to establish a 

rate of $15 net per year, payable in ad- 

vance, for multi-party telephone service, 
applicable to and = stockholders 
alike. This effective for 

rendered on and after June 1, 1928. 
The application of the company stated 


renters 


rate is service 


that the subscribers who are not stockhold- 
ers in the company were paying $12 per 
year for service and that shareholders were 
paying $9 per year, plus an assessment 
which varies from year to year, and that 
because of this assessment the cost of serv- 
stockholders 
members. 


ice to exceeds the cost to 
The application requested that 
authority be granted to increase the rate to 
non-stockholder subscribers to $15 per year. 

The commission held that a rate schedule 
which distinguishes between renters and 
stockholders is in contravention of law, 


and could not be approved. 


Toll Rate Testimony Completed in 
Oklahoma Case. 


Testimony in the 
Oklahoma-Arkansas Telephone Co. 
Poteau, Okla., and the Southwestern Beil 
Telephone Co. over the contract basis om 
long distance toll calls, was completed 0 
May 24, but attorneys asked for a post- 
ponement of the arguments until a hearing 


controversy of 


on the controversy between the two com- 
panies in a federal court in Arkansas. 

The two sides of the controversy will be 
put before the Oklahoma Corporation 
Commission in oral arguments at a date 
yet to be set. 

The Southwestern Bell company’s con- 
tract rate with Independent companies © 
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, ~ Dependable telephone service can be secured and 

: maintained only by the use of dependable equipment \. 

h One of the biggest single items af- Proper grounding can only be ob- 
fecting this dependability—often tained by the use of a ground rod 

7 the determining factor—is proper that gives 100° protection without 

F grounding. deterioration in service. 

eS if) ( ) 

3 COPPERWELD” GROUND RODS 


: for all earth 


Only a Copperweld Ground Rod can 


grounding 


There is no deterioration, because 
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r thick, protecting layer of copper, Copperweld Rods are easy to drive. 
permanently molten welded to a The rigid steel core prevents bend- 
; rigid steel core, it provides a low ing. Grounding wire attachment is 
resistance ground connection for quick and easy, by means of the 
all time. mechanical clamp illustrated. 
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Oklahoma on long distance tolls is in ex- 
cess of that paid such Independent com- 
panies in adjoining states. E. N. Widen of 
St. Louis, general construction engineer ot 
the company, testified before the commis- 
sion on May 22. 

His testimony came as a part of the 
Southwestern Bell company’s rebuttal to 
evidence introduced by the Oklahoma- 
Arkansas Telephone Co. to get an increase.l 
percentage of the receipts on long distance 
through the Bell compaiiy. 
stated that the three, four 


calls handled 

Mr. Widen 
and 15 contract basis provided hetter re- 
turns for the Poteau company than those 
paid the Independent exchanges in Texas, 
Arkansas and Kansas. 

mR. J. 
Southwestern Bell company in Oklahoma 
City, was on the witness stand May 23, 2s 


Benzel, general manager of ine 


the concluding Bell company witness in its 
rebuttal to the charge of the Oklahoma- 
Arkansas company that the Bell made a: 
exhorbitant profit on tolls taken through 


Independent telephone exchanges. 


Summary of Commission Rulings 


and Schedule of Hearings. 

INTERSTATE COMMERCE COMMISSION. 

May 11: Acquisition by the Mountain 
States Telephone & Telegraph Co. of the 
telephone properties of Peter J. Olson, do- 
ing business at the Froid Telephone Ex- 
change, Froid, Mont., found to be of. ad- 
vantage to the persons to whom service 1s 
to be rendered and in the public interest. 

ALABAMA, 

May 22: Application filed for approval 
of the largest single transfer of telephone 
properties ever proposed in Alabama. Th: 
respective transfer is of 21 local telephone 
properties and plants in various sections o1 
the state to the South Central Telephone 
Co. for $180,000 

ARKANSAS. 

May 15:- Mid-Continent Telephone Co 
of Wisconsin au-horized to issue $1,000 000 
of first mortgage 5!4 per cent collateral 
trust bonds, $500,000 of cumulative pre- 
ferred stock and 15,000 shares of common 
stock wi‘hout nominal par value. 

CALIFORNIA, 

May 24: Interstate Telegraph Co., hav- 
ing completed the extension of its toll lines 
from June Lake to Mono Lake Inn, Mono 
county, as herétofore authorized by the 
Commission, it has been authorized to pub- 
lish, file and make effective as of June 21, 
1928, schedule of rates for toll telephone 
and telegraph service on those lines. 

May 24: Bass Telephone Lines author- 
ized to establish exchange rates and _ toll 
rates and to create exchange area for Bella 
Vista, Burney, Angot and Montgomery 
Creek, Shasta county, and also to estab- 
lish rates for exchange service in the ter- 
ritory northeast of Redding, including 
Buckeye, Stillwater, Palo Cedro, Millville, 
Whitmore, and other territory. 

ILLINOIS. 

May 15: Clayton Telephone Co. author- 
ized to buy the Clayton Farmers Union 
Telephone Co., Adams county, for $5,000 
and a certificate was granted 

Mav 29: Hearing at Chicago before 
Commissioner W. J. Smith in the matter 
of the proposed advance in rates for serv- 
ice of the Byron Telephone Co., Byron, 
Ogle county, Stated in rate schedule Ill. C. 
C. No. 3, of the company. 
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May 29: Hearing at Chicago before 
Commissioner Moynihan in the matter of 
the proposed advance in rates for service 
of the DeKalb-Ogle Telephone Co. in De 
Kalb, Esmond, Genoa, Hinckley, Kingston, 
Kirkland, Lee, Lindewood, Malta, Maple 
Park, Mt. Morris, Oregon, Rochelle, Shab- 
bona, Steward and Sycamore and Water- 
man, stated in rate schedules Ill. C. C. No. 
2, of the company. Cross petition filed by 
communities of Rochelle, Lindenwood and 
Steward. 

May 29: Hearing at Chicago before 
Commissioner Trovillion in the matter of 
the application of the Illinois Commercial 
Telephone Co. to acquire all of the out- 
standing capital stock of the Capron Home 
Telephone Co.; Central Telephone & Tele- 
graph Co.; Coulterville Telephone Co.; 
Eldora Home Telephone Co.; Lyman Tele- 
phone Co. and Melvin Telephone Co. and 
approval of sale by the companies in their 
respective localities; also for authority to 
the Illinois Commercial Telephone Co. to 
issue 3,725 shares of its capital stock and 
for a certificate of convenience and neces- 
sity to operate the properties. 

INDIANA. 

April 13: Martinsville Telephone Co. 
authorized to place in effect a revised 
schedule of rates. 

May 24: Asserting that its rates are 
unreasonable, discriminatory and _ insuff- 
cient to pay a fair return, the Northern 
Indiana Telephone Co. filed petition asking 
authority to place in effect an increased 
schedule in 13 northern Indiana towns. The 
company now serves approximately 5,200 
subscribers in North Manchester, Akron, 
Sidney, Bourbon, Atwood, Millwood, Etna 
Green, Claypool, Silver Lake, Burket, 
Mentone, Bippus and Luther. 

Permission was asked in the petition to 
abandon the exchanges at Luther, Burket, 
and Etna Green and transfer the subscrib- 
ers to other exchange. The commission 
last March placed a valuation of $506,597 
on the company’s property. 

KANSAS, 

May 19: Application approved of the 
Osawatomie Telephone Co. to sell its plant 
and property at Osawatomie and Beagle to 
A. T. Roberts. 

May 19: Application approved of A. T. 
Roberts for a certificate of convenience and 
authority to transact the business of a tele- 
phone utility at Osawatomie and Beagle. 

Mav 19: Application approved of 
W. W. Finney to sell his telephone plant 
and property known as the Farmers Mu- 
tual Telephone Co. of Osawatomie, to A. T. 
Roberts. 

May 24: Application approved of Maria 
R. Hull to sell her telephone plant and 
property at Ellis to the Western Tele- 
phone Corp. 

May 24: Application approved of the 
Western Telephone Corp. for a certificate 
of convenience and authority to transact 
the business of a telephone utilitv at Ellis. 

May 28: Hearing at Kansas City, Kan., 
on complaint of J. H. Brady, attorney, on 
behalf of 200 subscribers, against South- 
western Bell Telephone Co. 

May 29: Hearing at Wamego on com- 
plaint of L. F. Dougan vs. Wamego Tele- 
phone Co. 

June 1: Hearing at Topeka on applica- 
tion of the Kansas Telephone Co. for a 
certificate of convenience and authority to 
transact the husiness of a public utility in 
the state of Kansas. 

June 1: Hearing at Topeka on appli- 
cation of the Harris Telephone Co. for 
permission to sell its telephone plant and 
property at Harris to A. T. Roberts. 

June 1: Hearing at Topeka on applica- 
ton of F. M. Phillips for permission to 
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sell his telephone plant and property at 
Udall to the Arkansas Valley Telephone 
Co. 

June 1: Hearing at Topeka on applica- 
tion of W. A. Cales for permission to sel] 
his telephone plant and property at Mul- 
vane to the Arkansas Valley Telephone Co, 

June 1: Hearing at Topeka on applica- 
tion of the Arkansas Valley Telephone Co, 
for a certificate of convenience and author- 
ity to transact the business of a telephone 
utility at Mulvane and Udall. 

June 6: Hearing at Topeka on applica- 
tion of A. T. Roberts to consolidate and 
combine the telephone plants at Osawato- 
mie and to establish rates to apply on the 
common battery service in operation jn 
Osawatomie. 

June 7: Hearing at Topeka on applica- 
tion of Campbell Bros. for permission to 
sell their telephone plants and property at 
Edwardsville and Piper to A. T. Roberts, 

June 7: Hearing at Topeka on applica- 
tion of A. T. Roberts for a certificate of 
convenience and authority to transact the 
business of a telephone utility in Edwards. 
ville and Piper. . 
LovuISIANA. 

May 21: Southern Bell Telephone & 
Telegraph Co. ordered to proceed with the 
installation of a telephone exchange at 
Gonzales within 60 days from date. 

MINNESOTA, 

May 24: New Richland Telephone Co. 
granted authority to increase its rates at 
New Richland and Waldorf. 

May 24: Grant County Telephone Co 
authorized to change its schedule of rates 
at Elbow Lake and Herman. 

June 6: Hearing at St. Paul in the 
matter of the application of the Tri-State 
Telephone & Telegraph Co. for authority 
to discontinue its Mendota exchange and to 
make applicable the St. Paul rates for serv- 
ice in that area. 

June 8: Hearing at Erdahl in the mat- 
ter of the application of the Erdahl Coop- 
erative Telephone Co. for authority te 
change its schedule of telephone rates. 

MIssourt. 

May 18: United Telephone & Utilities 
Co. authorized to purchase 2,000 shares 
without nominal or par value of the com- 
mon stock and 750 shares of the par value 
of $100 per share of the 7 per cent cumv- 
lative preferred stock of the Midwest Tel- 
ephone Co. 

May 22: Missouri River Telephone Co. 
authorized to purchase the exchanges of 
A. J. Eby and the Missouri City Tele- 
phone Co. located at Elmira, Hardin, Ray- 
ville, Orrick, Missouri City and Henrietta. 

May 22: Lafayette Telephone Co. av- 
thorized to purchase the property of the 
Jackson County Telephone Co., located at 
Buckner and Levasy for the sum of 
$25,500. 

May 22: Commonwealth Telephone Co 
authorized to purchase more than 10 pet 
cent of the capital stock of the Missouri 
River Telephone Co. and all of the capital 
stock of the Holt Electric Light Co., the 
stock consisting respectively of 1,00 
shares without nominal or par value and 
50 shares of par value of $100 per shar 

May 23: Scotia Telephone Co. author 
ized to purchase the telephone property 0! 
Mrs. Luther Huskey, located at Hillsbor?. 

May 24: Osage Valley Telephone Co. 
of Clinton, filed application for authority 
to install and operate a telephone exchanve 
at Cross Timbers, Hickory county. The 
company now operates exchanges in St. 
Clair, Polk and Hickory counties. 

MonrtTANA. 

May 16: Protest filed by subscribers ¢! 

the Flathead Mutual Telephone Co. at Hot 
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Springs, Sanders county, alleging that the 
lines ot the company are poor and the toll 
charge excessive. 


NEBRASKA. 


- May 20: Petition filed by 67 per cent 
! of the patrons of the Lincoln Telephone & 
- Telegraph Co. = . « Cee 
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), exchanges. 
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e Creek Telephone Co. for authority to re- Oo upscriper wners ip 
duce charge on cradle type instruments 

* from 50 cents to 25 cents a month found 
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d ge oe ' wor ag Ae nag ne stock to its subscribers—has done for the Bell system. 
4 a See ee ay ee You know that it has given the system the largest 
e Telephone Co. for authority to reduce | : - 
charges for cradle type instrument from 50 army of stockholders in the world—over 423,000 men 
cents to 25 cents at exchanges located at | and women in every walk of life—with no one stock- 
- Bf Tilden, Neligh, Royal, Orchard and Bruns- holder owning as much as 1% of the total outstanding 
o wick, — a oe stock. You know how this wide distribution of stock 
at May 21: Application filed by Madison ; . 
S Telephone Co. and Citizens Telephone Co., among subscribers has gained for the system the good 
.- of Page, for authority to put into effect will and friendship of the communities it serves. 
if toll rates between Page and Royal, and 2 : 
“ between Page and Orchard. . Since it has been proved that telephone employees can 
S- May 22: Application filed by the Scotia sell stock—that telephone subscribers will buy stock— 
: Independent Telephone Co. for authority , 
to att rates 25 cents a month on ail Is there any reason why your independent telephone 
g [classes of service. | company cannot enjoy the benefits of Subscriber Owner- 
z= May 22: Complaint of Henry Brand ship? 
against Smithfield Mutual Telephone Co., 
: alleging discriminatory practices on part ci | Our booklet,‘‘What Will Customer Ownership Do for You?’’ will help 
management, dismissed as commission has you to determine the practicability of Customer Ownership or Sub- 
‘urisdiction over mutual companies scriber Ownership for your company—uwill tell you how we can help 
nO juris ‘ p a | you obtain Subscriber Ownership. Why not send for a copy? 
0. May 22: In the matter ot the applica- 
at tion of the Lawrence Telephone Co. for H °,° C I 
authority to increase switching rates at P. ° Whiting ompany, nc. 
0. Lawrence exchange for the Glenwood Teie- 
es phone Co., which has a line going through 72 Wall Street, New York 
the central, ordered that company be au- P 
he thorized to charge residence and farm sub- Philadelphia, Pa. Manchester, N. H. Newark, N. J. 
ite scribers 50 cents a month instead of 25 
ity cents, and business subscribers 75 cents in- 
to stead of 50 cents. 
“\- May 22: In the matter of the applica- 
tion of the Kearney Telephone Co. for 
at- validation of rates charged for some time 
1p- past, ordered that due authority be given 
to company to charge 25 cents extra for ex- in 
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res May 23: In the matter of application 
m- of the Lincoln Telephone & Telegraph Co 
lue lor authority to apply the gross and net 
nit: rule at its newly-acquired exchange at 
“el- Dawson, so as to require town subscribers - 
to pay monthly instead of quarterly, found 5 ] ph F 
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of May 24: In the matter of the applica- N S d di 
ele- ton of the Nebraska Central i wen Ow tan araize 
av- lo, for authority to issue 200 shares of 7 
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au- common at $50 par per share, and also au- 
the thorizing a bond issue of $45,000 found 
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Condensed Telephone News 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 
All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


Incorporations and New Telephone 
Companies. 


Cuicaco, ILt.—Central States Telephone 
Co., 103 West Adams street, has been in- 
corporated with a capital of $500,000 com- 
mon and.$500,000 preferred stock. It will 
carry on the business of a telephone, tele- 
graph and cable company. Incorpora‘ors: 
R. M. Matteson, J. E. Byrne, Edwin M. 
Fox. Correspondent: Chapman & Cutting, 
111 West Monroe street. 

Tyner, Inp.—Articles were filed May 25 
with the secretary of state in Indianapolis 
by the Tyner Telephone Co. The corpo- 
ration has an initial capital stock of $8,000 
and is formed “to establish, maintain and 
operate telephones and telephone exchanges 
in Tyner and Donaldson, Ind. The incor- 
porators are Hayes Munn, Mary P. Munn 
and Samuel J. Burgener. 

WALKERTON, INp.—Articles of incorpo- 
ration have been filed by the Walkerton- 
North Liberty-New Carlisle Telephone Co., 
of Walkerton, Ind. The corporation has 
an initial capital stock of $100,000. The in- 
corporators are Austin O. Yerrick, Fred A. 
Lidecker, August W. Schultz, Fred C. 
Stevenson and Nathan N. Yerrick. 

SHENANDOAH, Iowa.—The Pleasant Hill 
Service Co., a co-operative association, has 
filed articles of incorporation for construc- 
tion of telephone lines for mutual opera- 


HOLTZER - CABOT 


Magneto - Ringing - Motor - Generators 
GIVE DEPENDABLE RINGING SERVICE 


Improve your ringing systems by install- 
ing Holtzer-Cabot Magneto-Ringing Motor 


Generators. 
Dispense with 
constant service diligence. 


battery maintenance and 


tion in this te:ritory. Shenandoah will be 
the headquarters for the company with 
Earl Howard, president, and Walter Var- 
ley, secretary-treasurer. The incorporators 
are Earl Howard, Walter Varley, Frank 
Bosland, H. R. Fallers and J. J. Mashain. 
_Haywarp, Wis.—The Wise Telephone 
Co. has been incorporated with 1,000 
shares of no par value by R. M. Rieser, 
B. H. Stebbins and Emmert L. Wingert. 


Franchises. 

Ciinton, Itt.—The National Telephone 
Co. of this city was granted renewal of its 
franchise for a 25-year period by a vote 
of 1,036 to 267 at a special election recently. 
Renewal of the franchise assures location 
of the Illinois Central Telephone Co. head- 
quarters in this city, it is said, the Illinois 
Central absorbing the National Telephone. 
The former company has its main offices in 
Joliet but they will be transferred here 
with Walter D. Knowles, manager of the 
local organization, becoming general man- 
ager for the combined system. An in- 
crease of 20 employes with addition of 
$20,000 to the payroll is in prospect. 

WintuHrop, lowa—Voters of this city re- 
cently approved a 25-year franchise for 
the Winthrop Telephone Co. 

Construction. 


Danvers, ILt.—Approximately 16 miles 
of the Danvers Telephone Co. system will 


be dismantled and rebuilt to conform with 
the changes made in building Route 164 
and other sections of the $100,000,000 road 
bond issue south and east of Danvers. 

Lake City, lowa.—The Central Mutual 
Telephone Co. has been authorized by the 
city council to replace its open leads with 
complete cabling, completing the under- 
ground system launched three years ago 
when the paving was laid. More than three 
miles of wiring will be affected by the 
change, which will completely modernize 
the system. 

Rupp, Iowa.—Directors of the Farmers’ 
Mutual Telephone Co. recently approved a 
plan for the erection of a two-story brick 
building, 24x50 feet, on the west side of 
North Fifth street. It will cost about 
$15,000. First floor and basement will be 
devoted to the exchange and_ telephone 
lines’ use. 

EveLetH, Minn.—Citizens of the town 
of Fayal voted to construct a farmers’ 
telephone line in the township by a vote 
of 129 to 37 at the annual election held 
recently, at which all officers were re- 
elected without any opposition. The vot- 
ers also passed the levy, which is not to 
exceed $10,000, for the construction of the 
telephone line, by a vote of 107 to 38. 

Netson, Minn.—The Nelson Telephone 
Co. is planning to build a combined cen- 








Creosoted Wood Conduit 


Railroad Ties, Bridge Timbers, Piles, Poles, Paving Blocks 
and Lumber—Manufacturers of Cross Arms, Signal Trunking 
and Wyckoff Conduit for Underground Wires. 


The Wyckoff Pipe & Creosoting Company 


OFFICE: 522 5th Ave., N. Y. 


Established 1881 
WORKS: Portsmouth, Va. 
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‘Imprints and addresses phone bills 
10 50 times faster 


Prints through a ribbon from em- 
bossed metal plates—mistakes im- 
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than pen or 
typewriter. 


possible. Hand and electric models for 
every requirement. Prices as low as $20. 
Write for literature. 


2 5h. 901 W. VAN BUREN STREET 
S CHICAGO 
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This unit assures you a lifetime of trouble- 
free service at small initial cost. 
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request. 


The Holtzer-Cabot Electric Co. 
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Boston, Mass Chicago, Ill. 
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tral office and residence of tile construction, 
the work to begin within a few weeks. 

Carve GirARDEAU, Mo.—A site has been 
purchased by the Cape Girardeau Tele- 
phone Co. for the erection of a new tele- 
phone building. 

GALLATIN, Mo.—The Inter-County Tele- 
phone Co., operating four exchanges in 
Daviess county, is planning to build a new 
exchange building here. 

TirFin, Onto—The Tiffin Consolidated 
Telephone Co. opened bids May 14 for a 
new exchange building to be erected with- 
in the next few months to take the place 
of the present exchange which is wholly 
inadequate for present needs. The struc- 
ture in addition to housing the exchange 


.will contain space for offices of all of the 


executives of the company. It is an- 
nounced that the company expects to oc- 
cupy the new structure within four months. 

Ox.taHoMa City, Oxia.—The United 
Telephone Corp. is rebuilding 45 miles of 
toll line from Watonga to Geary, Fay and 
Canton, passing through portions of Blaine, 
Custer and Dewey counties, according to 
L. W. Scherer of Yale, president. A mod- 
ern and highly efficient copper toll line, 
following the highways, is being installed 
and will be completed and ready for serv- 
ice in about six months. 


Elections. 


Osco, Itt.—The following officers were 
elected at an‘annual meeting of the Osco 
Telephone Co. recently: President, J. J. 
Hadley ; secretary-treasurer, Glen Samuel- 
son; manager, William Stenzel. 


Directors: Eric Anderson, Anson Nash, 
H. L. Samuelson, Frank Ole, P. C. Peter- 
son, Ernest M. Johnson, John Steen and 
Glen Lough. Carl B. Johnson is director- 
at-large. 

Moccasin, Mont.—The Moccasin Farm- 
ers Mutual Telephone Co. held its first 
stockholders’ meeting recently. 


The same board of directors that served 
last year was elected, officers being: G. B. 
King, president; Bert Barkoff, vice-presi- 
dent; Joe Eveland, secretary-treasurer. 
Other directors are Dan Currie, Martin 
Daly, Homer Wright, Fred Rector. 


sROWNWOOD, TEXAS.—At a recent meet- 
ing of the stockholders of the West Texas 
Telephone Co., Brownwood, Texas, the 
following officers were elected: 

F. W. Greber, Brownwood, president and 
general manager; R. G. Hollingsworth, 
Coleman, first vice-president ; J. A. Walker, 
Brownwood, second vice-president; and 
J. H. McKee, Brownwood, secretary and 
treasurer. 

At the meeting plans were also made for 
expanding approximately $90,000 on im- 
provements in the near future. Of this 
amount nearly $35,000 will be spent on the 
Brownwood exchange for extensions and 
reconstruction. 

Bettow Farts, Vt—The stockholders 
ot the Windham County Telephone Co., 





HAVE YOU ANY OLD TELE- 
PHONE EQUIPMENT 
TO BUY OR SELL? 


hen try the “Opportunities” page in 
TELEPHONY for it will give you 

iick and pleasing results, as the fol- 
for wing letter from the Manteca Tele- 
Phone Co., Manteca, Calif.,. testifies: 


“Enclosed please find check in payment of 
invoice for classified advertisement. Had 
ine results from the advertisement as is 
«sual in good old TELEPHONY.” 


We receive many similar letters 


every day. 
WHY LON’T YOU GIVE IT A TRIAL? 
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Financial Aid or Engineering Counsel p 
INANCIAL Aid or Engineering Counsel—either or Ip: 
both may be had, with the full authority of more > 
than thirty years’ experience in telephone operation, in 
dealing with the United Trust Company. 
contemplating changes, improvements of any kind or 
are desirous of expanding your present organization, 
We specialize in serving individual com- 
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Handyman— 


Pole Pusher 
N? digging around the 


leaning pole—no back 
straining— only one man 
required. A real saver of 
time, labor and strength. 

,. , Straightens leaning 

i , poles, takes slack out 

| <2 of wires on corners, 
moves pole through 
\ trench on reset- 
ting, holds pole 
straight while 
pulling. Light enough 
for one man to carry 
and operate. Write for 
folder and 
| prices. 


Harrah 
Manufacturing 


Company 
Dept. T, Bloomfield, Ind. 
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ALTON BATTERIES 


FENNY STRATFORD & 
DERBY, Eng. 
REPEATER STATIONS 
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Cables:—BATTERY, ALTON, ENGLAND 
Codes:—ABC 6th Edition, BENTLEY'S 
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Valuation—Supervision—Plant— Inductive Interference 
Expert Administrative Counsel fer Utilities 


JAY G. MITCHELL 
TELEPHONE ENGINEER 
Member A. I. E. E. 
Member W. S. E. 


1411 South Park Ave. Springfield, Ill. 











Frank F. Fowle & Co. 
Electrical and Mechanical 
ENGINEERS 


Monadnock Building CHICAGO 














SPOONER & MERRILL, Inc. 
CONSULTING ENGINEERS 
Specialists in Public Utilities 
Telephone — Electric Gas —Water—Railway 
Valuation—Examinations— Engineering 


111 W. Monroe St. Chicago, Illinois 
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Telephone Engineer 


GARRISON BABCOCK 
1107 White Building 
SEATTLE ~ WASHINGTON 











During recent years 
[I have been privileged 
to appraise Telephone 
Exchanges all over 
the United States. 
The list totals 663. 
Would you like to 
avail yourself of my 
services? 
903-4 Lemcke Building 
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CONSULTING TELEPHONE ENGINEERS 
W. C. POLK J. W. WOPAT 


Plans, Estimates and Reports. 
Appraisal and Supervision 


Can arrange a moderate amount of financing 


406 West 34th St. Kansas City, Me. 











W. H. CRUMB 
Telephone Engineer 
9 South Clinton St. Chicago 














J. G. WRAY & CO. 


Telephone Engineers 
Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies. 

J. G. Wray, Fellow A. I. E. Ej 
Cyrus G. Hill 


2130 Bankers Bidg., Chicago 
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Inc., at their annual meeting, elected as 
directors: M. H. Gleason of Wardsboro, 
J. E. Gleason of Wardsboro, F. W. Story 
of Boston, Mass., E. O. Allen of Jamaica, 
H. N. Williams of Londonderry, G. L. 
Smith of South Londonderry, G. F. Hager- 
man of Boston, Mass. 

The directors elected M. H. Gleason of 
Wardsboro, president; F. W. Story of Bos- 
ton, Mass., vice-president; Mrs. Ruby P. 
Gleason of Wardsboro, clerk; John 
Gleason of Wardsboro, treasurer; G. W. 
Hutchins of Shelburne Falls, Mass., gen- 
eral manager. John E. Gleason, F. W. 
Story and M. H. Gleason as executive 
committee. 


Miscellaneous. 


Winamac, Inp.—Albert B. Diggs, 70 
years old, former local manager here for 
the Winona Telephone Co., died at his 
home in Winamac May 14, following a 
day’s illness of heart disease. He was a 
former county treasurer. Funeral services 
were held at Winchester. 

Criarion, lowa—The Northwestern Bell 
Telephone Co. has petitioned the Wright 
county district court for permission to take 
depositions of J. S. Paine, C. H. Morse, 
Charles Hall and T. J. O’Toole to perpetu- 
ate the records of its operation in Eagle 
Grove. The company claims to have oper- 
ated its exchange in the town since Oc- 
tober, 1897, and used streets and alleys for 
that purpose continuously since, pleading 
to the court, however, that the only manner 
in which it can establish the fact is through 
depositions of persons familiar with these 
facts. The company anticipates court pro- 
cedure in which this claim will be material 
and is seeking now to make the record. 
The court set June 2 for the hearing of 
the depositions. 

CoLtumBus JuNcTION, lowa—The lowa- 
Illinois Telephone company, with head- 
quarters in Burlington, serving 15 Inde- 
pendent exchanges in southeastern Iowa 
and western Illinois, has acquired con- 
trolling interest in the Muscatine & 
Louisa County Telephone Co., which for a 
number of years has maintained its prin- 
cipal office here. Additional capital for 
needed improvements will be provided by 
the change. D. C. Phillips is president of 
the Iowa-Illinois company. 

Manprip, Iowa—The Peoples Telephone 
Co. of this city with exchange in Luther, 
also, recently purchased by McMurray, 
Hill & Co. of Des Moines, investment 
bankers, has been sold to the Central Tele- 
phone Co. of Chicago. The company, one 
of the largest holding companies in this 
section of the state, will expend $10,000 up- 
on improvement of the two exchanges. 


WaYLAND, IowA—An announcement has 
been made of the sale of the Wayland 
Telephone Co. to Charles W. Quillen, man- 
ager of the Mt. Pleasant Telephone Co. 

BereEA, Ky.—J. P. Longon and his asso- 
ciates, Memphis, Tenn., have acquired the 
Berea Telephone Co. 


Texas. — Mid-Continent Telephone Co. 
of Wisconsin has acquired eight telephone 
companies in Arkansas, Texas, Illinois 
and Wisconsin. These include Arkansas 
Telephone Co., operating lines in Columbia 
county, and Southwest Arkansas Tele- 
phone Co., operating in Nevada and Hemp- 
stead counties; Dipping Springs Telephone 
Co., Dipping Springs, Tex.; Willow City 
Telephone Co., Willow City; Texas East- 
ern Telephone Co., which operates 21 ex- 
changes in eastern Texas. 

FARMVILLE, VA.—John T. Johnston of 
Milwaukee, Wis., has purchased a four- 
fifths interest in the Farmville Tele- 
phone Co. 
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ACCOUNTING! 


Specialization on Public Utility Account- 
ing Records and Audits enables us to 
best serve Telephone Companies. 


HERDRICH AND BOGGS 
Certified Public Accountants 
1014 Merchants Bank Bldg., Indianapolis, Ind 

















JAMES R. KEARNEY 
CORPORATION 


Solderless Service Connectors 
Certified Malleable Anchors 
Guy Wire Clips 
Cable Ring Saddles 


4229 Clayton Avenue St. Louis, Mo, 











GUSTAV HIRSCH 


Consulting Engineer 


In all branches of Telephone Engineering, 
Race Cases, Appraisals, Financial 
Investigations, Inspections 
and Reports 


COLUMBUS - OHIO 











CEDAR POLES 


Northern & Western 


J. J. SEGUIN COMPANY, Limited 


Seguin Building, 421 St. Paul St. 
QUEBEC, CANADA 














Universal Insulators 


will support your drop wires to 
your entire satisfaction and at 
2 minimum cost. Are you a 
user? Sample free on request 


Universal Specialty Co. 


711 Poplar Street 
Terre Haute, Ind. 








NAUGLE POLES 


Northern and Western Cedar 
Butt-treated o1 Plain 


NAUGLE POLE & TIE CO, 


59 East Madison St., Chicago 





CHAPMAN 


_| LIGHTNING ARRESTERS 
MADE BY 


MINNESOTA ELECTRIC CO 
MINNEAPOLIS, MINM. 








ae 


“I saw it in TELEPHONY.” 











